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Notice of Intent to Adopt Rules 
A copy of the proposed rules may be obtained at http://rules.wyo.gov 

Revised November 2016 
 

1. General Information 
a. Agency/Board Name* 
 
b. Agency/Board Address 
 

c. City  
 

d. Zip Code 

e. Name of Agency Liaison 
 

f. Agency Liaison Telephone Number 

g. Agency Liaison Email Address 

h. Date of Public Notice i. Comment Period End Date 

j. Public Comment URL or Email Address: 

k. Program  

*   By checking this box, the agency is indicating it is exempt from certain sections of the Administrative Procedure Act including public comment period requirements. Please contact 

the agency for details regarding these rules. 

2. Legislative Enactment For purposes of this Section 2, “new” only applies to regular rules promulgated in response to a Wyoming legislative enactment not 
previously addressed in whole or in part by prior rulemaking and does not include rules adopted in response to a federal mandate. 

a. Are these rules new as per the above description and the definition of “new” in Chapter 1 of the Rules on Rules?            

 
      No.      Yes. Please provide the Enrolled Act Numbers and Years Enacted: 

3. Rule Type and Information  
a. Provide the Chapter Number, Title, and Proposed Action for Each Chapter.  
    Please use the Additional Rule Information form for more than 10 chapters, and attach it to this certification. 
 Chapter Number: Chapter Name: 

 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  

 Chapter Number: Chapter Name: 
 
 

 New       Amended      Repealed  
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4. Public Comments and Hearing Information 

a. A public hearing on the proposed rules has been scheduled.      No.      Yes. Please complete the boxes below. 

 Date:  
 
 

Time:  City: Location: 
 
 
 
 
 

b. What is the manner in which interested persons may present their views on the rulemaking action? 

              By submitting written comments to the Agency at the physical and/or email address listed in Section 1 above. 
 

              At the following URL: __________________________________________________________________ 
 
 A public hearing will be held if requested by 25 persons, a government subdivision, or by an association having not less than 25 members. 

Requests for a public hearing may be submitted: 

              To the Agency at the physical and/or email address listed in Section 1 above. 
 

              At the following URL: __________________________________________________________________ 
 

c. Any person may urge the Agency not to adopt the rules and request the Agency to state its reasons for overruling the consideration urged against adoption. 
Requests for an agency response must be made prior to, or within thirty (30) days after adoption, of the rule, addressed to the Agency and Agency Liaison listed in 
Section 1 above. 

5. Federal Law Requirements  

a. These rules are created/amended/repealed to comply with federal law or regulatory requirements.       No.      Yes. Please complete the boxes below. 

 Applicable Federal Law or Regulation Citation: 

 Indicate one (1): 

              The proposed rules meet, but do not exceed, minimum federal requirements. 
 

              The proposed rules exceed minimum federal requirements. 

 Any person wishing to object to the accuracy of any information provided by the Agency under this item should submit their objections prior to 
final adoption to: 

              To the Agency at the physical and/or email address listed in Section 1 above. 
 

              At the following URL: __________________________________________________________________ 

6. State Statutory Requirements 

a. Indicate one (1): 

              The proposed rule change MEETS minimum substantive statutory requirements. 
 

              The proposed rule change EXCEEDS minimum substantive statutory requirements. Please attach a statement explaining the reason that the rules 
                     exceed the requirements. 
b. Indicate one (1): 

              The Agency has complied with the requirements of W.S. 9-5-304. A copy of the assessment used to evaluate the proposed rules may be obtained: 
 
                         By contacting the Agency at the physical and/or email address listed in Section 1 above. 
                         At the following URL: __________________________________________________________________ 
 
              Not Applicable. 
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7. Additional APA Provisions  

a. Complete all that apply in regards to uniform rules: 
 
              These rules are not impacted by the uniform rules identified in the Administrative Procedure Act, W.S. 16-3-103(j). 
 
              The following chapters do not differ from the uniform rules identified in the Administrative Procedure Act, W.S. 16-3-103(j):  
 
                    ______________________________________________________________________________________________ 
                                                                                              (Provide chapter numbers) 
 

              These chapters differ from the uniform rules identified in the Administrative Procedure Act, W.S. 16-3-103(j) (see Statement of Principal Reasons). 
                    
                   ______________________________________________________________________________________________ 
                                                                                              (Provide chapter numbers) 

 
b. Checklist 
 
      The Statement of Principal Reasons is attached to this Notice and, in compliance with Tri-State Generation and Transmission Association, Inc. v.                      
           Environmental Quality Council, 590 P.2d 1324 (Wyo. 1979), includes a brief statement of the substance or terms of the rule and the basis and purpose of the   
           rule. 
 
      If applicable: In consultation with the Attorney General’s Office, the Agency’s Attorney General representative concurs that strike and underscore is not  
           required as the proposed amendments are pervasive (Chapter 3, Types of Rules Filings, Section 1, Proposed Rules, of the Rules on Rules). 
 

8. Authorization 

a. I certify that the foregoing information is correct. 

Printed Name of Authorized Individual  

Title of Authorized Individual  

Date of Authorization  
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BEFORE THE PUBLIC SERVICE COMMISSION OF WYOMING

IN THE MATTER OF THE PROPOSED

REVISION OF CHAPTER 3, SECTION 33, OF
THE COMMISSION'S RULES AND

REGULATIONS REGARDING INTEGRATED
RESOURCE PLANS

)
)
)
)
)

Docket No. 90000-130-XO-17

(Record No. 14691)

STATEMENT OF PRINCIPAL REASONS FOR THE PROPOSED
REVISION OF RULES AND REGULATIONS

(Issued June 15, 2017)

Pursuant to Wyo. Stat. §§ 16-3-103 and 16-3-106, the Wyoming Public Service
Commission (Commission) hereby provides a draft statement of reasons for revisions to
Commission Rule Chapter 3, Section 33, as proposed by the Wyoming Industrial Energy
Consumers (WIEC), regarding Integrated Resource Plans (IRP). The Commission's final role
promulgation order, including a final statement of reasons, will be issued after the conclusion of
the Commission's proceeding.

1. The Commission is proposing to amend Chapter 3, Section 33 to expand its
oversight of IRPs filed by public utilities under its jurisdiction. The primary reasons for the
proposed revisions to Chapter 3, Section 33 of the Commission's rules, are threefold: [i? to require
the utility to include an 'action plan' that sets forth the specific actions the utility intends to take
in the early years of the resource plan to ensure adequate and reasonable resources are available to
serve Wyoming customers; [ii] to adopt a process for the Commission to take comments from
interested parties to help it determine whether to simply accept an IRP for filing (as is the current
practice) or move to a formal investigation; and, [iii? provide for a more formal investigation and
hearing of a particular IRP when warranted.

2. Wyo. Stat. § 37-2-204 states that the Commission "may from time to time make,
publish or amend rules for the order and regulation of all proceedings and investigations which
under the provisions of this act it is authorized to conduct."

MADE and ENTERED at Cheyenne, Wyoming, on June 15, 2017.

PUBLIC SERVICE COMMISSION OF WYOMING

lw 'B ?
KARA BRIGHTON FORNSTROM, Deputy Chair

Statement of Principal Reasons Docket 90000-130-XO-17
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CHAPTER 3 

ELECTRIC, GAS AND WATER UTILITIES 

 

Section 1.  Utility Service and Facilities; Quality and Adequacy.   
 

 (a) Each utility shall furnish its customers with safe, adequate and reliable service in 

accordance with accepted good utility practice.  It shall maintain its entire plant and system in a 

condition enabling it to furnish required service and inspect its system and facilities in a manner 

and at such frequency as necessary to obtain sufficient knowledge of its current condition and 

adequacy. 

 

 (b) Electric utilities shall: 

 

  (i) Design and operate the electric system to maintain its voltages within the 

limits of ANSI 84.1; 

 

  (ii) Use portable indicating voltmeters or electronic monitors capable of 

recording the continuous voltage in time for testing voltage regulation and portable graphic 

voltmeters or electronic monitors capable of recording the continuous voltage in time for testing 

power quality and reliable operation.  These instruments shall be of a type and capacity suited to 

the voltage supplied and adequate to comply with section 18 of this Chapter; 

 

  (iii) Conduct a sufficient number of voltage surveys to adequately indicate the 

character of service furnished to its customers and to demonstrate compliance with voltage 

requirements.  Voltage surveys shall include measurements at the point of delivery or nearest 

downstream device; and 

 

  (iv) Establish per tariff standard nominal voltages as required by the unique 

distribution system for the service area or for each district of a divided system.   

 

 (c) Gas utilities shall: 

 

  (i) Have access to or require use of a properly maintained calorimeter or 

chromatograph of a standard type with all necessary accessories for the determination of the Btu 

value of gas delivered; 

 

  (ii) Maintain in its tariff a standard to determine gas Btu value that equates a 

cubic foot of gas with the amount of gas that occupies one cubic foot, dry, at 60° F at 14.73 pounds 

per square inch absolute; 

 

  (iii)  Maintain in its tariff a standard to measure gas provided to a customer that 

equates a cubic foot of gas with the amount of gas that occupies one cubic foot under the conditions 

at the customer’s meter.  The real gas law shall be used to calculate any volume adjustment for the 

gas delivered; 
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  (iv) Deliver gas that: 

 

   (A) Contains no more than 0.25 grains of hydrogen sulfide per 100 

standard cubic feet; 

 

   (B) Contains no more than 2.5 mole percent of oxygen; 

 

   (C) Contains no more than seven pounds of water vapor per million 

standard cubic feet; 

 

   (D) Has a heating value of at least 950 Btu per standard cubic foot; and 

 

   (E) Has a hydrocarbon dew point compatible with normal system 

operating conditions. 

 

  (v) Monitor changes to tariff-established Wobbe Indices. 

 

   (A) The tariff sheets shall describe, and include a map illustrating, the 

distinguishable distribution area(s) in which each Wobbe Index applies, the effective dates of each 

Wobbe Index and each change in service with the date of its related customer notification. 

 

   (B) Unless otherwise authorized by the Commission, a Wobbe Index for 

a distinguishable distribution area that deviates more than 4% from the established Wobbe Index 

is considered a change in service.  A cumulative change of 4% in the Wobbe Index or other service 

condition over a period of more than three consecutive calendar years may also be considered a 

change in service. 

 

   (C)  A utility shall apply to the Commission when seeking to establish or 

change a Wobbe Index.  The application shall include the proposed Wobbe Index for each 

distinguishable distribution area and shall use a calculation of the weighted mean Wobbe Index 

for the gas delivered to the distribution area during a representative historic 12-month period.   

 

 (d) Water utilities shall: 

 

  (i)    Comply with the requirements of DEQ and/or EPA when furnishing any 

water for human consumption or domestic use;  

  

  (ii) Flush their system periodically, no less than semi-annually, to eliminate or 

minimize discoloration or other abnormal conditions.  Records of the date, place and duration of 

all flushings shall be retained and used as a guide in determining the necessary frequency of 

subsequent flushings; and 

 

  (iii) Maintain a pressure gauge at a central point in the distribution system where 

continuous records shall be made of the pressure observed. 
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Section 2.  Change in Service.  
 

A change in service is a substantial change made by a utility in the type of service rendered 

in a distinguishable distribution area that affects the efficiency of operation or requires adjustment 

of customer appliances.  Upon a change in service, a utility: 

 

 (a) Shall notify the Commission and affected customers, in advance, if possible; and 

 

 (b) May be ordered to inspect and adjust the appliances of the affected customers in 

the distinguishable distribution area to the new conditions without charge, unless provided for 

contractually between the utility and an individual non-residential customer.   

 

(i) The Commission may defer the inspection and appliance adjustment 

requirement if the circumstances warrant, or, pending the utility’s analysis of gas quality and 

associated safety parameters in the distinguishable distribution area.  

 

Section 3.  Service Interruptions.   
 

(a) Each utility shall make all reasonable efforts to avoid interruptions of service and, 

when interruptions occur, shall re-establish service in a timely and safe manner. 

 

 (b) Utilities shall submit a written, confidential list of contact names and telephone 

numbers to be used when a service interruption occurs.  The list shall: 

 

  (i) Be resubmitted each January and July, whether or not the contact person(s) 

have changed since the last submittal; 

 

  (ii) Be updated as soon as a contact changes; 

 

  (iii) Include contact information to communicate with individuals who are 

knowledgeable about service interruptions, the estimated duration and the possible causes of 

service interruptions; and 

 

  (iv) Include contact information to communicate with individual(s) who are 

available to confer with the Commission at all times. 

 

 (c) Utilities shall notify the Commission of all planned major service interruptions, 

defined per tariff, at least 48 hours in advance, except in emergencies. 

 

 (d) Utilities shall make reasonable efforts to provide affected customers two business 

days’ notice of a planned service interruption.  

 

 (e) Utilities shall make reasonable efforts to establish mutual aid agreements with other 

entities to assist in the recovery of large scale service interruptions, natural disasters or other 

significant events. 
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Section 4.  Construction and Maintenance Standards; Safety; Responsibility for 

Customer Facilities; Coordination among Utilities, Facility Operators and 

Telecommunications Companies.  
 

 (a) Each utility shall construct, install, operate and maintain its entire plant and system 

(“facilities”), including structures, equipment and lines, in accordance with accepted good utility 

practice and in a manner that prevents injury to persons or property, promotes the safety, health, 

comfort and convenience of its customers, employees and the general public and eliminates 

interference with the service furnished by other utilities, facility operators or telecommunication 

companies. 

 

  (i) Electric utilities shall construct, install, operate and maintain facilities in 

accordance with NEC, NESC, WECC and NERC standards along with RUS standards, if 

applicable. 

 

  (ii) Natural gas and pipeline utilities shall construct, install, operate and 

maintain facilities, including conducting leak surveys and cathodic protection of distribution and 

service lines, in accordance with PHMSA regulations (49 CFR §§ 40; 191-193; 199). 

 

  (iii) Water utilities shall construct, install, operate and maintain facilities in 

accordance with the requirements of DEQ and the State Engineer’s Office. 

 

 (b) The furnishing of service by a utility to a customer shall not render the utility 

responsible for the customer’s facilities, installation or practices on the customer side of the point 

of delivery.   

 

 (c) Each point of delivery shall be metered and located as near to the customer’s 

utilization equipment as practicable per tariff.   

 

 (d) In determining good utility practice, the Commission may grant deviations to the 

standards listed in this section as well as in ANSI B31, the ASME Boiler and Pressure Vessel Code 

and all other applicable ANSI codes and standards.   

 

(e) In the case of conflict between applicable codes and standards, the more stringent 

shall apply. 

 

 (f) Utilities and facility operators shall coordinate with telecommunication companies 

to avoid or eliminate any interference.  The owner of new facilities interfering with existing 

facilities constructed in accordance with relevant and applicable standards shall bear the cost of 

correction and mitigation. 

 

Section 5.  Information to Applicants and Customers.   
 

 (a) Each utility shall, upon request, provide its customers such information and 
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assistance as is reasonably possible and necessary in order that customers may secure safe, 

adequate and reliable service. 

 

 (b) The utility shall maintain a copy of its tariff at its local office for inspection by the 

public during normal business hours. 

 

 (c)     When more than one rate is available, the utility shall advise an applicant, upon 

request, which rates are available to the applicant.  If, at any time subsequent to the commencement 

of service, the customer requests assistance, the utility shall advise the customer which rates are 

available to the customer. 

 

Section 6.  Service Connections and Line Extensions.   
 

Each utility shall establish per tariff terms and conditions applicable to service connections 

and line extensions.    

 

 (a) Line extension tariff sections shall provide for new service within the utility’s 

certificated service territory for each rate class at no cost to the customer to the extent that 

prospective net revenue from the new service justifies the installation and maintenance costs of 

the extension. 

 

 (b) In the case of temporary service for short term use (as distinguished from seasonal 

use), a utility may require a customer to pay all costs of service connection and disconnection, line 

extension and line removal after service has been discontinued.  The customer shall be credited 

with the reasonable salvage value. 

 

 (c) Special contracts for extension of the utility’s distribution system to supply 

commercial service, industrial service or service of indeterminate character shall be filed with the 

Commission.  

  

 (d) The utility may allow the customer to construct service and line extensions if 

authorized by the Commission per tariff.  Utilities shall inspect these extension projects regularly 

to ensure work is progressing and completed according to applicable standards, codes and these 

regulations. 

 

 

 

 

Section 7.  Customer Deposits.   
 

A utility may require a deposit to guarantee payment.  This deposit shall not be considered 

advance payment of bills, but shall be held as security for payment of service rendered.  The utility 

may refuse service to an applicant or discontinue service to a customer for failure to comply with 

this section.  Utility policies governing customer deposits shall be applied uniformly. 
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 (a) The utility may require a deposit if: 

 

  (i)   A prior service account with the utility remains unpaid and undisputed at 

the time of application for service; 

 

  (ii) Service from the utility has been terminated for: 

 

   (A) Nonpayment of any undisputed delinquent bill; 

 

   (B) Failure to reimburse the utility for damages due to the customer’s 

negligent or intentional acts; or    

 

   (C) Acquisition, diversion or use of service without the authorization of 

or knowledge by the utility. 

 

  (iii) Information provided upon application for service is materially false or a 

misrepresentation; 

 

  (iv) The application is for initial service with the utility or the applicant did not 

have service with the utility for a period of at least 12 consecutive months during the past four 

years; 

 

  (v) The applicant or non-residential customer is unable to pass an objective 

credit screen per tariff;  

 

  (vi) The request is for service at an address where a former customer with an 

undisputed delinquent bill for service still resides or conducts business;  

 

  (vii) The applicant for service, or the customer, has been brought within the 

jurisdiction of the bankruptcy court or has had a receiver appointed in a state court proceeding, 

within the five-year period immediately preceding the request for service; or 

 

  (viii) A utility has determined that it has a significant financial risk in continuing 

to provide service to a specific load or non-residential customer.  The utility shall file a confidential 

petition requesting expedited review and Commission approval prior to collecting the customer 

deposit.  The petition shall contain the basis for the utility’s determination, the amount of deposit 

sought and sufficient information for the Commission to contact the customer. 

 

 (b) A utility shall not require a deposit as a condition of new or continued utility service 

based upon any criterion not specifically authorized by these Rules. 

 

 (c) Unless otherwise ordered by the Commission, the required deposit shall not exceed 

the total amount of the customer’s estimated bill for three months of highest use based on the 

premise’s monthly bills during the immediate previous 12-month period. 
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 (d) The utility shall retain records showing: 

 

  (i)  The name and address of each customer making the deposit; 

 

  (ii) The date and amount of the deposit; and 

 

  (iii) Each accounting transaction concerning the deposit. 

 

 (e) The utility shall provide the customer a non-assignable receipt or other record of 

deposit, showing the date and amount received. 

 

 (f) The utility shall calculate simple interest on deposits at the Commission Authorized 

Interest Rate.  Interest shall apply only to deposits held for at least six months, but shall accrue 

from the initial date of deposit through the date the deposit is returned to the customer. 

 

 (g) The utility may accept a written guarantee from an acceptable guarantor in lieu of 

a deposit to pay a customer’s bill.  After the utility has verified the customer’s identity, the 

customer shall agree to permit the utility to provide the customer’s account information to the 

guarantor upon the customer’s default.  

 

 (h) Deposits and any unpaid interest earned on deposits shall be applied as a credit to 

the customer’s bill, unless requested by the customer to be refunded, when: 

 

  (i)  The accrued interest equals or exceeds $10.00.  The utility shall apply the 

credit at least annually; 

 

  (ii) A residential customer has received 12 consecutive months of service, with 

no cause to disconnect and bills have been paid when due; 

 

  (iii) A commercial or industrial customer has received 12 consecutive months 

of service, with no cause to disconnect, bills have been paid when due and passes an objective 

credit screen; or   

 

  (iv) Service is discontinued.  The utility shall not require the customer to provide 

the original receipt in order for the deposit to be returned.  Any credit balance on the account after 

the deposit is applied shall be refunded to the customer.  If the utility is unable to make the refund 

due to lack of knowledge of the customer’s location, additional interest will not accrue after the 

service discontinuation date.  The utility shall manage such deposits as unclaimed property as 

required by Wyoming law. 

 

Section 8.  Refusal to Serve New Customers or Expand Existing Service.  
 

A utility may refuse to provide, expand or materially change service to a requesting 

customer when: 
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 (a)  The utility does not have adequate facilities to render the service requested; 

 

 (b) The requested service appears to be unsafe or likely to adversely affect service to 

another customer; or 

 

 (c) The requesting customer is indebted to the utility for service previously rendered 

and satisfactory payment arrangements have not been made with the utility. 

 

  (i)  If indebtedness for service rendered at a former location is in dispute, the 

requesting customer shall be provided service at the new location upon complying with the utility’s 

deposit requirements and paying the amount in dispute.  Upon settlement of the disputed amount, 

any balance due the customer shall be refunded with accrued interest at the Commission 

Authorized Interest Rate. 

 

  (ii) The utility shall not refuse service to a new customer because of debts of a 

previous customer at the same location. 

 

  (iii) The utility may refuse service due to unpaid line extension charges for 

facilities serving the location.   

        

Section 9.  Discontinuation of Service to Customers.   
 

 (a) Unless otherwise ordered by the Commission, no utility shall terminate service to 

any customer for violating the utility’s rules and regulations or for nonpayment of bills for service 

until the utility has given at least seven calendar days’ notice to residential customers or three 

calendar days’ to commercial or industrial customers. 

 

 (b) Notice shall be effective when a copy is provided to the customer in person, by 

telephone after customer verification, or received by U.S. mail at the customer’s last known 

mailing address.  Additional notice may be provided electronically.  The notice shall contain: 

 

  (i)  The name of the person whose account is delinquent and the service address 

to be discontinued;   

  

  (ii) The rule or regulation that was violated or the amount of the delinquent bill; 

 

  (iii) The effective date of the notice and the date on or after which service is to 

be discontinued; 

 

  (iv) The utility’s specific address and telephone number for information 

regarding how to avoid service discontinuation; 

 

  (v) The names of agencies or organizations that have notified the utility that 

they render assistance to eligible persons who are unable to pay their utility bills; and 
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  (vi) A statement advising the customer how to contact the Commission if 

discontinuation is disputed. 

 

 (c) For residential customers, the notice shall inform the customer that, if prior to the 

initial date for the discontinuation, the customer provides the utility with written verification from 

a health care provider responsible for the care of a customer or his/her co-habitants stating that 

their health or safety would be seriously endangered if service were discontinued, the utility shall 

extend the date for discontinuation set forth in the notice by 15 days (22 days total) to allow for 

bill payment. 

 

 (d) The utility shall attempt to make actual contact with the customer either in person 

or by telephone after customer verification before discontinuing service during the cold weather 

period of November 1 through April 30. 

 

 (e) The utility shall also provide notice of discontinuation or account delinquency to a 

third party if a customer or person acting for the customer has requested that the utility do so after 

customer identification verification.  The utility shall establish reasonable procedures to advise 

customers, particularly any incapacitated customer, that the right to request third-party notification 

does not create third-party liability for payment.   

 

 (f)  If the customer defaults, the utility shall provide the discontinuation notice to any 

guarantor and customer simultaneously.  The guarantor’s service shall not be subject to 

discontinuation as a result of the customer’s default. 

 

 (g) The utility shall remove a guarantor when: 

 

  (i) The customer has received 12 consecutive months of service with no cause 

for discontinuation, bills have been paid when due and the customer passes an objective credit 

screen; 

 

  (ii) The guarantor has paid all amounts due for service through the date the 

utility receives the request to terminate the guarantor agreement; or 

 

  (iii) An additional agreement with the utility is in place. 

 

 (h) The utility may discontinue service between 8:00 a.m. and 4:00 p.m., Monday 

through Thursday, without further notice when: 

 

  (i)  The notification period has elapsed and the delinquent account has not been 

paid; 

 

  (ii) Acceptable payment arrangements have not been made with the utility; or 

 

  (iii) The utility is not satisfied the customer has ceased violating the utility’s 

rules and regulations.  
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 (j) The utility shall not discontinue service for bill nonpayment: 

 

  (i)  On a legal holiday or the day before; 

 

  (ii) During the period from December 24 through January 2, inclusive; 

 

  (iii) On any day the utility cannot reconnect service; 

 

  (iv) If the customer enters into an agreement with the utility for payment of the 

delinquent billing over a reasonable time and the customer complies with the payment 

arrangements; 

 

  (v) If the customer owes the utility money due to a meter or other billing error 

and the customer complies with payment arrangements; 

 

  (vi) At a previous address for a different class of service; 

 

  (vii) Of non-utility service or merchandise; 

 

  (viii) If a customer is paying bills on time, even though a former customer with 

an undisputed delinquent bill for service resides or conducts business at the same address; 

 

  (ix) If a utility bill is in dispute and the customer duly pays the utility bill or bill 

portion that is not in dispute; or 

 

  (x) If the temperature is forecasted by the National Weather Service or other 

reputable source to be below 32° F in the impending 48 hours, or if conditions are otherwise 

especially dangerous to health, and the customer is: 

 

   (A) Unable to pay for service in accordance with the utility’s billing 

requirements and is actively seeking government assistance or has exhausted such assistance; or 

 

   (B) Able to pay for service in installments only. 

 

(k) The utility shall assist elderly and handicapped persons who are unable to pay their 

utility bills with determining available government assistance. 

 

 (l) A utility may discontinue service to a customer without advance notice for reasons 

of safety, health, cooperation with civil authorities, fraudulent use, tampering with or destroying 

utility service facilities or customer’s failure to comply with utility curtailment procedures during 

supply shortage. 

 

 (m) Upon a customer’s or legally authorized person’s request, the utility shall make 

reasonable efforts to terminate the customer’s service as requested.  Before terminating service, 



3-11 

 

the utility shall inform the customer of any additional charges per tariff for after-hours service 

discontinuation. 

 

Section 10.  Reconnection of Discontinued Service.   
 

When service has been discontinued for violation of the utility’s rules and regulations, 

nonpayment of bills or fraudulent use of service; and the customer desires the service to be 

reconnected, the utility may require the customer to pay in full all bills due for service rendered up 

to the date service was discontinued, plus any reconnection charge per tariff.  Upon satisfaction of 

reconnection requirements, the utility shall restore service as soon as practicable.  If a customer 

requests reconnection of service after hours, the utility shall inform the customer of any additional 

charge per tariff for after-hours expenses prior to the reconnection.  No utility shall charge to 

reconnect service when discontinuation was improper. 

 

Section 11.  Complaints.   
 

 (a) Informal complaints may be resolved at the discretion of the Commission. 

  

(b) Formal complaints to the Commission: 

 

(i) A formal complaint shall contain: 

 

   (A) A clear and concise statement of the relevant facts; 

 

   (B) Reference to the statutes, rules or orders that the complainant alleges 

have been violated; 

 

   (C) The name and contact information of the complainant; 

 

   (D) The name and address of attorneys involved, if any; and 

 

   (E) The name of the respondent against which the complaint is made 

and whether a hearing is requested.  A formal complaint requesting a hearing must be in writing. 

 

  (ii) A respondent shall file an answer to a formal complaint within 20 days after 

the date of its receipt.  The respondent may request a hearing, in writing, on any formal complaint. 

 

  (iii) The complainant and respondent may resolve any formal complaint by 

written agreement filed with and approved by the Commission. 

 

 (c) Complaints to a utility:   

 

(i) Each utility shall make a full and prompt investigation of all complaints and 

shall retain a record of all such complaints received for a period of three years; and 

 



3-12 

 

(ii) The record shall include the name and address of the complainant, the date 

and character of the complaint and its resolution. 

 

Section 12.  System of Accounts.   
 

Each utility shall maintain all accounting and statistical data necessary to provide complete 

and accurate information regarding the utility’s properties and operations. 

 

 (a) Pipeline utilities and privately owned gas and electric utilities shall maintain 

accounting records in accordance with FERC’s Uniform System of Accounts. 

 

 (b) Water utilities shall maintain their accounting records in accordance with 

applicable NARUC Uniform System of Accounts for Class A, B, C and D water utilities. 

 

 (c) Any utility operating as a utility in any other state or engaged in non-utility 

operations shall separately maintain the accounting and statistical data that pertain to utility 

operation in the State of Wyoming. 

 

Section 13.  Advertising.   
 

No utility may recover from any person other than the shareholders (or other owners) of 

such utility any direct or indirect expenditure by such utility for promotional or political 

advertising.   

 

  

(a) For purposes of this regulation, promotional and political advertising do not include 

advertising: 

 

  (i) That informs customers how to conserve or more efficiently use energy or 

water; 

 

  (ii) Required by law, regulation or Commission order, including advertising 

required pursuant to Part 1 of Title II of the National Energy Conservation Policy Act; 

 

  (iii) Regarding service interruptions, safety measures or emergency conditions; 

 

  (iv) Concerning employment opportunities with the utility; 

 

  (v) That explains or justifies existing or proposed rate schedules, including 

notice of any related hearings; or 

 

  (vi) The Commission determines to be in the public interest.  

 

Section 14.  Records.  
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 (a) A meter record for all utility meters shall be retained for the life of the meter and 

shall indicate for each meter owned or used by a utility the identifying number, name of 

manufacturer, type, capacity, date of purchase or other acquisition, installation date, its current 

location and all results of meter tests. 

 

  (i) All required meter tests shall be properly referenced to the meter record.  

The record of each test made shall show: 

 

(A) The identifying number and constants of the meter (the standard 

meter and other measuring devices used); 

 

(B) The date and kind of test made; 

 

(C) The reason for the test; 

 

(D) The reading of the meter before the test;  

 

(E) The error or percent accuracy at each tested load; and 

 

(F) The test results and sufficient data to permit calculation verification.  

                                                                                                       

  

(b) Utilities shall retain for at least three years the names and addresses of all customers 

with the identifying number of related meter(s). 

 

 (c) Each electric utility shall retain these records: 

 

  (i) The daily record of the load and a monthly record of the output of its plants.  

For stations not having operators in continuous attendance, only monthly records are required.  

Each utility purchasing electrical energy shall provide to the Commission, upon request, 

information as to the monthly purchases, including demand where measured.  For stations having 

operators in continuous attendance, regular readings of all station instruments and meters shall be 

made and recorded in such detail as to indicate the character of service being rendered.  These 

records shall be retained for a minimum of three years;  

 

  (ii) Maps and records showing the location, voltage and conductor size of 

transmission and primary distribution facilities, substations and switching facilities.  These records 

shall be retained for the life of the facility. 

   

 (d) Each natural gas utility shall retain: 

 

  (i) Monthly record of the heating value (Btu) of gas provided to customers in 

the Wyoming jurisdiction. These records shall be retained for a minimum of three years; 

 

  (ii) Records of delivery pressure to:  
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(A)  Distribution systems served by more than one district regulator or 

plant; or 

 

(B) Distribution systems served by a single district regulator station or 

plant where the operator demonstrates a need for recording of pressures.  These records shall bear 

the date and show the place where the pressure reading was taken and be retained for a minimum 

of three years.  

 

  (iii) Maps or other records showing the size, pipe material and location of each 

main, regulator, valve and customer service.  These records shall be retained for the life of the 

facility. 

 

Section 15.  Use of Meter.   
 

 (a) Each utility shall adequately meter and measure the commodity delivered into its 

distribution systems to determine demand capacity, losses, capacity constraints and, if applicable, 

voltage levels. 

 

  

(b) Each utility shall measure customer commodity use by industry-recognized and 

approved certified meters. 

 

 (c) Each utility shall install and maintain at its own expense all equipment necessary 

to regulate and measure the commodity delivered per tariff. 

 

 (d) Upon a customer’s request, a utility may install and maintain an additional meter at 

the customer’s expense. 

 

 (e) No pre-payment meter shall be used by the utility except when a utility’s tariff 

permits, it is voluntarily chosen by the customer and the utility’s tariff describes discontinuation 

of service procedures.  The customer retains the option to request regular metered service at any 

time, which may be subject to deposit.  Customer accounts where service is provided to persons 

whose physical health or safety would be endangered if the utility service were discontinued are 

not eligible for pre-payment meter service.  If a pre-payment meter is in use, the utility shall: 

 

  (i) Provide continuous customer access to account information and payment 

options to enable continued service; and  

 

  (ii) Inform the customer of all payment options and provide a telephone number 

or other electronic communication options in case of emergencies and/or service problems. 

 

 (f) Any non-metered utility service shall be governed by tariff. 

 

Section 16.  Meter Location.  
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 (a) Meters and associated devices shall be installed in a reasonable location accessible 

for reading, testing, inspection, removal and where such activities will minimize interference and 

inconvenience to the customer and utility per tariff. 

 

 (b) No meter shall be installed in any location where the meter or associated service 

lines may be unnecessarily exposed to damage. 

 

 (c) The customer shall provide, without cost to the utility, a suitable location accessible 

for metering and installation of equipment required to receive service. 

 

 (d) Meters located inside buildings are discouraged.  If so located, meters shall be as 

near as practicable to where the service conductor or pipe enters the building. 

 

 (e) All electric meters shall be located and installed in accordance with NEC and 

NESC, as applicable. 

 

  

(f) Gas utilities shall: 

 

  (i) Locate all meters and service regulators in accordance with 49 CFR §192; 

 

  (ii) Provide for the shortest safe distance to the customer’s building entrance or 

point of utilization equipment; 

 

  (iii) Submit a plan to the Commission, upon request, to address existing 

residential service meters not in compliance with this section. 

 

 (g) Water meters shall be located to protect from freezing, excessive heat, temperature 

variations, vehicular damage and inflow of surface water. 

 

Section 17.  Meter Accuracy, Measurement and Standards.  
 

 (a) Inaccurate, improper or non-certified meters, including those for which accuracy 

has not been established, shall not be placed in service or allowed to remain in service.  Meters 

that register upon zero load are considered inaccurate.  New meters and serviced meters shall be 

in good repair and adjusted as closely as practicable to zero error.  All meters shall conform to 

ANSI, IEC, AWWA and ISO, as applicable. 

 

 (b) All service meters shall clearly indicate the units of measurement for which the 

customer is charged.  If the utility invoices customers in a different unit of measurement than the 

service meter indicates, the conversion factor shall be stated on the customer bill.  Metering in the 

following units is required: 

 

  (i) Electric: kWh, kW or kVar depending upon service requirements; 
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  (ii) Gas: cubic feet, dekatherms or therms;  

  

  (iii) Water: cubic feet or U.S. gallons.   

 

Section 18.  Meter Testing Program.  
 

 (a) Each utility shall develop a meter testing program for the calibration, 

recertification, care and maintenance of meters, recording devices, field testing equipment and 

meter calibration equipment (hereinafter referred to in this section as “equipment”) in order to 

keep the equipment in proper working condition.  The utility shall have access to a meter 

laboratory, standard meters, instruments, meter calibration equipment and facilities necessary to 

carry out its meter testing program.  The facilities and equipment shall be available at reasonable 

times for inspection by any authorized representative of the Commission. 

 

  

(b) Each utility shall submit its meter testing program to the Commission for approval. 

 

 (c) At a minimum, the meter testing program shall include: 

 

  (i) Identification of all equipment requiring calibration or recertification;  

  

  (ii) Identification of the nationally recognized standards for the proposed 

testing and calibration, testing intervals and degree of accuracy for all equipment; 

 

  (iii) A plan for proper care and maintenance of equipment; 

 

  (iv) A requirement that equipment used as a reference or transfer standard shall 

have a higher degree of accuracy than the item being calibrated and the calibration is traceable to 

NIST; 

 

  (v) A requirement that equipment used as a reference or transfer standard to 

certify other equipment shall be kept in temperature-stable environments and calibrated annually; 

 

  (vi) A requirement that equipment used as a reference or transfer standard shall 

only be used for calibration purposes and shall not be used for trouble shooting, corrective 

maintenance or any other activity that might jeopardize the instrument’s calibration accuracy; 

 

  (vii) For natural gas utilities, a requirement that bell provers, transfer provers or 

sonic nozzles shall be recertified at not more than five-year intervals and after being moved or 

dimensionally altered.  Recertification shall be accomplished by use of standard-cubic foot bottles, 

by strapping or by optical measurement techniques, the latter being the preferable method;   

 

  (viii) For natural gas utilities, a requirement that calibrating meters equate a cubic 

foot of gas with the amount of gas that occupies one cubic foot, dry, at 60° F at 14.73 pounds per 
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square inch absolute; and 

 

  (ix) For electric utilities, a requirement that instrument transformers shall have 

its installation verified and be tested for ratio and burden performance at the same intervals as the 

associated meter.    

  

 (d) All meter calibration equipment shall bear the last calibration date. 

 

 (e) Each electric utility furnishing metered electric service shall provide or have 

available portable indicating electrical testing instruments of suitable range and type for testing 

and confirming equipment installations are performing properly.   

 

 (f) Each water utility furnishing metered water service using portable test meters to 

determine the accuracy of meters in service shall recalibrate the portable test meters at sufficiently 

frequent intervals to ensure correct registration at the specified rates of flow. 

 

Section 19.  Meter Reading and Billing.  
 

 (a) Each service meter shall clearly indicate the units of measurement.  If the utility 

invoices customers in a different unit of measurement than the service meter indicates, the 

conversion factor shall be stated on the customer bill.  In cases where special types of meters are 

used or where the readings of a meter must be multiplied by a constant to obtain the units 

consumed, that information shall be placed on the customer bill.   

 

(b) Bills shall be rendered periodically and shall show the meter readings at the 

beginning and end of the billing period, the date of the meter readings, the units consumed, the 

class of service and other information necessary to enable the customer to readily re-compute the 

amount of the bill.  Each bill shall bear upon its face the date of the bill and the latest date it may 

be paid without penalty.  Estimated meter readings or budget billing shall be clearly identified on 

the bill. 

 

  (i) Electric and gas service meters shall be read monthly as nearly as possible 

on the same day within a billing cycle; 

 

  (ii) Water service meters shall be read at intervals authorized per tariff. 

  

Section 20.  Customer Requests for Tests of Meter Accuracy.  
 

(a) If a customer requests a test of the accuracy of the utility’s meter on the customer’s 

premises, the following provisions shall apply: 

 

  (i) If the meter has not been tested within 12 months, the utility shall perform 

the test within a reasonable time without charge to the customer.  The utility shall notify the 

customer of the time when the utility will conduct the test so the customer or the customer’s 

representative may be present; 
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  (ii) If the meter has been tested within 12 months, the utility shall notify the 

customer of the cost to perform the test.  Upon receipt of payment, the utility shall notify the 

customer of the time when the utility will conduct the test so the customer or the customer’s 

representative may be present; 

 

  (iii) The utility shall promptly advise the customer of the test results. 

 

 

 

 

(b) If a meter is found to be in non-compliance with the utility’s meter testing program, 

the utility shall refund the payment the customer advanced for the meter test and shall repair or 

replace the meter per tariff. 

 

Section 21.  Notices and Applications.  

 

 (a) No utility may commence new construction or an expansion of facilities or projects 

for which notification is required pursuant to section 21(a) until the Commission: 

 

(i) Grants the utility a certificate of public convenience and necessity; or  

 

(ii) Informs the utility in writing that the proposed facilities or projects 

do not require a certificate of public convenience and necessity, following the utility’s notification 

that explains in detail why a proposed facility or project is in the ordinary course of business or 

otherwise exempt.  The Commission shall inform the utility within 10 business days following 

receipt of the utility’s notice. 

 

(b) Utilities shall notify the Commission of the following proposed facilities or 

projects: 

 

  (i) For electric utilities, a summary of the proposed modification, construction 

or re-route for any project associated with any generation plant, substations or switching station 

69kV and above or transmission lines 69kV and above that are greater than three miles in length; 

 

  (ii) For gas utilities, a summary of the proposed modification, construction or 

re-route for any project above 125 pounds per square inch gauge and greater than three miles in 

length in Class 1 Locations not designated as High Consequence Areas or one mile in length in all 

other locations; 

 

  (iii) For water utilities, a summary of the proposed modification, construction, 

diversion or re-route for any project associated with transmission lines, pumping stations, storage 

facilities or diversion facilities; or  

 

  (iv) For pipeline utilities, a summary of the proposed modification, construction 
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or re-route for any project above 125 pounds per square inch gauge associated with:  

 

(A) liquid transmission pipelines greater than three miles in length 

unless they could impact High Consequence Areas, or one mile in length in all other locations; or 

 

 

(B) gas transmission pipelines greater than three miles in length in Class 

1 Locations not designated as High Consequences Areas or one mile in length in all other locations. 

 

 (c) When a utility is required to file an application for a certificate of public 

convenience and necessity: 

 

  (i) The application shall include: 

 

   (A) The name and address of the applicant; 

 

   (B) The type of plant, property or facility proposed to be constructed or 

acquired; 

 

   (C)  A description of the facilities proposed to be constructed or 

acquired, including preliminary engineering specifications in sufficient detail to properly describe 

the principal systems and components, and final and complete engineering specifications when 

they become available; 

 

   (D) The rates, if any, proposed to be charged for the service that will be 

rendered because of the proposed construction or acquisition; 

 

   (E) The estimated total cost of the proposed construction or acquisition; 

 

   (F) The manner by which the proposed construction or acquisition will 

be financed; 

 

   (G) Documentation of the financial condition of the applicant; 

 

   (H) The estimated annual operating revenues and expenses that are 

expected to accrue from the proposed construction or acquisition, including a comparison of the 

overall effect on the applicant’s revenues and expenses; and 

 

   (J) The estimated start and completion dates of the proposed 

construction or date of acquisition. 

 

  (ii) To operate or construct a major utility facility, the application shall include 

the following information in addition to the requirements of section (21)(c): 

 

   (A) A description of the proposed site, including the county or counties 
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in which the facility will be located, with a metes and bounds description, and a description of the 

terrain where the facility will be constructed; 

 

   (B) A geological report of the proposed site, including foundation 

conditions, groundwater conditions, operating mineral deposits within a one-mile radius and a 

topographical map showing the area within a five-mile radius;  

 

   (C) A description of and plans for protecting the surrounding scenic, 

historical, archeological and recreational locations; natural resources; plant and animal life; and 

land reclamation, including: 

 

    (I) A general description of the devices to be installed at the 

major utility facility to protect air, water, chemical, biological and thermal qualities; 

 

    (II) The designed and tested effectiveness of such devices; and 

 

    (III) The operational conditions for which the devices were 

designed and tested. 

 

   (D) A description of any potential safety hazards; 

 

   (E) A description of the real property, fuel and water requirements, 

including any source of water along which the major utility facility will be constructed or from 

which it will obtain or return water; 

 

   (F) The acquisition status, source and location of real property, right-of-

way, fuel and water requirements; 

  

   (G) The proposed means of transporting fuel and water requirements; 

 

   (H) A description of all mineral rights associated with the facility and 

plans for addressing any split-estate issues; 

 

   (J) A statement setting forth the need for the facility in meeting present 

and future demands for service in Wyoming or other states; 

 

   (K) A description of the commodity or service the facility will make 

available; 

 

   (L) A statement of the facility’s effect on the applicant’s and other 

systems’ stability and reliability; 

 

   (M) The status of satisfying local, state, Tribal or federal governmental 

agency requirements.  The applicant shall immediately file all agencies’ final orders. 
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(d) When a utility extends service to a contiguous, unserved area as defined in 

Wyoming Statute § 37-2-205, the utility shall notify the Commission in writing and, if so directed, 

shall apply for an order conforming the certificated area to the area actually served.  At a minimum, 

the notification shall include: 

 

  (i) A map of the extension area; 

 

  (ii) A metes and bounds description; 

 

  (iii) The number and type of customers served; and 

 

  (iv) A description of the facilities deployed. 

 

 (e) A utility shall file an application prior to discontinuing, abandoning or otherwise 

disposing of any utility facility or service currently offered to the public.  The application shall 

provide all studies of past, present and prospective customer use of the utility facility or service. 

 

  (i) An application shall not be required: 

 

   (A) To remove individual facilities where a customer has requested 

service discontinuance; or  

 

   (B) For de minimis sales and dispositions of utility plant or facilities that 

do not affect a utility’s ability to provide safe, adequate and reliable service.  De minimis sales and 

disposition do not include the sale or disposition of distribution facilities, major utility facilities or 

facilities valued at more than 1% of a utility’s Wyoming gross plant in service; or 

 

   (C) For easements and rights-of-way and leases or sale of real property 

that do not affect a utility’s ability to provide safe, adequate and reliable service, provided that 

such transactions shall be reported to the Commission on the 15th day of January and July each 

year.  The reports shall include an itemized list of all transactions, their value and a description of 

the disposition of all funds received. 

 

 (f) A utility shall file an application prior to selling, transferring by lease or otherwise 

disposing of a controlling interest in the utility.  The application shall include: 

 

  (i) The name and address of the utility; 

 

  (ii) Ownership; 

 

  (iii) The utility’s financial condition; 

 

   

(iv) The name and financial condition of the purchaser, lessee or assignee; 
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  (v) A copy of any draft or final agreement detailing the transaction; 

 

  (vi) The effect of the proposed transaction on the ability of the utility to provide 

service; and 

 

  (vii) The effect the proposed transaction will have on any other utility. 

 

 (g) A gas or electric utility shall file an application signed by an authorized person prior 

to issuing securities or creating liens.  

 

  (i) The application shall include: 

 

   (A) Documentation of authorization to issue securities or create debt, 

including the total amount of securities or debt; 

 

   (B) The purpose of the security issuance or debt; 

 

   (C) Copies of proposed securities or debt document, including any 

related terms and conditions;  

 

   (D) Copies of financial statements, work papers and financial forms 

showing the aggregate of the existing and proposed securities or debt and the fair value of the gas 

or electric utility; and 

 

   (E) Presentation of the utility’s debt-to-equity ratio before and after the 

proposed transaction. 

 

    (I) Cooperative utilities shall provide their debt-to-asset ratio, 

operating TIER, debt service coverage ratio, the minimum debt coverage ratios and the amount of 

long-term debt held by the utility before and after the proposed transaction.  If issuing the securities 

would violate any minimum ratio requirement, the cooperative utility shall provide a letter from 

the lender acknowledging the cooperative utility will not be in violation of loan covenants with 

the new securities. 

 

  (ii) Once securities are issued, compliance documents shall be filed with the 

Commission that detail the final terms and conditions, including a copy of the final executed 

documents. 

  

 (h) Applications for tariff changes: 

 

  (i) The proposed tariff sheets shall be posted on the utility’s website and in 

offices and places of business in the territory affected when the proposed change is filed with the 

Commission.  Approved tariff sheets shall be similarly posted for 30 days after their effective date; 
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  (ii) Proposed tariff sheets shall be filed in clean and legislative formats.  

Legislative format shall indicate deleted material in strikeout and added material in underline.  The 

version in legislative format shall not be part of the utility’s tariff. 

 

Section 22.  Construction Reports.  
 

Each utility issued a certificate of public convenience and necessity for a specific project 

or extension shall: 

 

 (a) Report the date construction will commence as soon as it is known, but no later 

than five business days prior to commencement; 

 

 (b) Submit monthly construction progress reports; 

 

 (c) Report the date construction was completed within 20 business days of completion; 

and 

 

 (d) Submit a report no later than 180 days following completion of construction that 

includes: 

 

  (i) Name of project; 

 

  (ii) Date in service; 

 

  (iii) Labor costs; 

 

  (iv) Material costs by general category; 

 

  (v) Administrative and general expenses; 

 

  (vi) Engineering costs; 

 

  (vii) Right-of-way costs; 

 

  (viii) Costs and rates used to calculate Allowance for Funds Used During 

Construction; 

 

  (ix) Other costs for which the utility will seek recovery for in rates and how 

items (iii) through (vii) were accounted for in its books and records; 

 

  (x) Proposed depreciation rates; 

 

  (xi) Journal entries transferring the completed project from Construction Work 

in Progress to Utility Plant in Service by account number; 
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  (xii) For facility modifications, journal entries recording any plant retired and 

appropriate account numbers for utility plant and reserve for depreciation; 

 

  (xiii) For facility modifications, journal entries recording any plant salvage values 

and decommissioning costs or sale of any plant retired; 

 

  (xiv) Contact information for contractors that performed work; 

 

  (xv) Conditions (terrain, location, weather, etc.) under which construction was 

performed; 

 

  (xvi) Any non-standard facility feature; and 

 

  (xvii) Completed project maps and engineering drawings, if changed from those 

previously submitted. 

 

Section 23.  Tariffs.   

 

(a) All tariffs shall: 

 

  (i) Be accompanied by a cover page stating the utility’s name and the location 

of the utility’s principal office; 

 

  (ii) Include a table of contents; 

 

  (iii) Describe the territory the utility serves; 

 

  (iv) Include the applicable rate schedules, showing all rates and charges for the 

various separate classes of service and the utility’s rules and regulations.  All rates shall be clearly 

and explicitly stated in cents or dollars and cents per defined unit; 

 

  (v) Separately identify each rate schedule where more than one rate schedule is 

available for various classes of service; 

 

  (vi) State the area, city or other district in which the rate schedules and charges 

apply; 

 

  (vii) Be available for public inspection during regular office hours; 

 

  (viii) Identify the P.S.C. Wyo. Number of the tariff for electric, gas and water 

utilities.  Subsequent tariffs filed shall continue such designation in consecutive numerical order.  

Utilities shall file an entire set of tariff sheets that includes rates, rules and regulations, designating 

a subsequent P.S.C. Wyo. Number with each general rate case.  Further designation, such as 

“Original Sheet No. 1,” “Original Sheet No. 2,” “First Revision of Original Sheet No. 1, canceling 

Original Sheet No. 1” etc., shall also be included when applicable.  At the bottom of the page shall 
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be shown the date of issue, the effective date of each page, the name and title of the issuing officer, 

agent or employee; and 

 

  (ix) Include a summary sheet of all authorized rates for each class of service for 

electric, gas and water utilities.  The summary sheet shall provide references to each rate’s detail 

sheet. 

 

(b) Intrastate pipelines shall also: 

 

  (i) Identify the P.S.C. Wyo. Number of the tariff; 

 

  (ii) File a cover page that: 

 

   (A) Includes the name of the intrastate pipeline; 

 

   (B) Describes the territory, points and routes covered by the tariff; 

 

   (C) Specifies the commodities to which the rates apply; and 

 

   (D) Specifies whether the rates are: 

 

    (I) Local; 

 

    (II) Joint; 

 

    (III) Proportional; or 

 

    (IV) Class, commodity or both. 

 

  (iii) Identify any expiration date; 

 

  (iv) Describe the method of determining mileage if the tariff contains rates based 

on mileage; 

 

  (v) Be arranged in a systematic manner to show clearly whether the rates apply 

from, to or between named points; 

 

  (vi) Include an explanation of any symbols, reference marks and abbreviations 

used in the tariff.  The following shall be used for the purpose indicated and shall not be used for 

any other purpose: 

 

    

 

(A) [I] to denote increases; 
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   (B) [D] to denote decreases; 

 

   (C) [N] to denote new items; 

 

   (D) [C] to denote cancel; 

 

   (E) [U] to denote unchanged rate; and 

 

   (F) [W] to denote new rate or wording. 

 

  (vii) Show the amount of free time allowed for demurrage or storage and the 

rates for time beyond free time; and 

 

  (viii) Include a reference with explanation that it is intrastate only if the tariff is 

also filed with the FERC or other federal agency and contains rates, charges or other provisions 

that apply only to intrastate. 

 

Section 24.  Transfer of Utility Control; Adoption of Tariffs.  
 

 (a) Any entity, including receivers or trustees, proposing to acquire all or partial 

ownership or control of a utility, must adopt the tariff of the predecessor utility on file with the 

Commission and effective at the time of transfer.  The transferee shall issue and file an adoption 

notice within 10 days of the transfer, ratifying the former utility’s tariff. 

 

 (b) All adoption notices shall be filed in consecutive numerical order, beginning with 

P.S.C. Wyo. Adoption Notice No. 1. 

 

 (c) Within 10 days after filing an adoption notice, the transferee utility, including 

receivers or trustees, shall issue and file in its own name the tariff of its predecessor or its proposed 

revised tariff. 

 

Section 25.  Conformance with Revised Commission Rules and Regulations.  
 

If a change to the Commission’s Rules and Regulations renders a utility’s tariff non-

conforming, the utility shall file a conforming tariff within 90 days of the effective date of the 

change to the Commission’s Rules and Regulations unless otherwise ordered by the Commission. 

 

 

 

Section 26.  Pass-On Applications and Commodity Balancing Accounts (CBA) for 

Rate-Regulated Utilities.  
 

(a) Utilities may file an application to pass on known or projected commodity or 

commodity-related cost increases or decreases per tariff. 
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  (i) Pass-on applications may be approved, subject to public notice, opportunity 

for hearing and refund, if the evidence shows recovery of the costs is in the public interest and the 

pass-on includes only prudent commodity or commodity-related cost increases or decreases not 

under the Commission’s jurisdiction. 

 

  (ii) Pass-on applications shall: 

 

   (A) Be filed at least annually and shall at least annually include 

documentation comparing the utility’s actual and normalized annual earnings to those last 

authorized by the Commission.  The appropriate form and level of detail of the required supporting 

documentation shall be determined by the Commission on a case-by-case basis in consideration of 

the utility’s size, complexity, nature of operations, corporate structure and other relevant factors;   

 

   (B) Provide documentation demonstrating that costs included in the 

application are the most reasonable option available to the utility for safe, adequate and reliable 

service.  Utilities may file integrated resource plans or commodity acquisition plans for 

Commission review.  After Commission acknowledgement, these plans may satisfy this 

requirement for pass-on applications; and 

 

   (C) Include all information necessary to support the requested rates. 

 

  (iii) Pass-on increases or decreases shall be allocated to all retail rate classes and 

contract customers on an equal or proportionate basis.  The Commission may consider special 

proportionate class allocation if requested. 

 

  (iv) Pass-on rates may be consolidated with base rates in general rate case 

proceedings or as otherwise ordered by the Commission. 

 

 (b) A utility may file an application to establish a CBA tariff mechanism to account for 

the difference between commodity or commodity-related revenues collected, based on projected 

wholesale costs, and the actual, prudent commodity or commodity-related expenditures the utility 

incurred.  The utility may apply to the Commission for approval to include other costs and revenues 

in the CBA.  Records related to the CBA shall be available for audit by the Commission at any 

time. 

 

   

 

(i) Interest shall be paid on over-collected balances.  Interest may be collected 

on under-collected balances upon a showing that it is in the public interest.  Interest shall 

be computed at the Commission Authorized Interest Rate. 

 

  (ii) The CBA tariff shall describe in detail how the utility accounts for the 

components of the CBA, including: 

 

   (A) The frequency of rate adjustments to reflect cost changes; 
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   (B) The planned method, supporting basis and time period for projecting 

commodity or commodity-related costs;  

 

   (C) The procedure and recordkeeping measures for tracking the 

difference between commodity-related revenues and expenditures; 

 

   (D) The time period for amortizing the balance of any over- or   under-

collection; 

 

   (E) The procedure for calculating increases or decreases in commodity 

or commodity-related purchases, using a measurement unit consistent with the utility’s billing 

practices and tariff provisions; 

 

   (F) The procedure for calculating and paying interest on over-collected 

balances and, if authorized, the procedure for calculating and collecting interest on under-collected 

balances; and 

 

   (G) The procedure and recordkeeping measures for tracking other 

expenditures authorized by the Commission to be included in the CBA. 

 

 (c) Utilities may apply for out-of-period adjustments. 

 

Section 27.  SIRT; Reportable Incidents.  

 

 (a) Reportable incidents that will or are likely to produce significant detrimental effects 

to customers, facilities or public safety shall be reported to the Commission within two hours of 

the incident by contacting the Commission’s Service Interruption Reporting Telephone (SIRT) 

number.  

 

 (b) A reportable incident is: 

 

  (i) An event that causes loss to the operator or others and results in: 

 

   (A) Estimated property damage of at least $20,000 for water utilities; or 

 

   (B) Estimated property damage of at least $50,000 for all other utilities. 

 

  (ii) An event that results in death, in-patient hospitalization, damage to the 

property of the utility which substantially affects service to the public or is otherwise significant 

in the judgment of the operator or utility.  

 

 (c) Additional reportable incidents for electric utilities: 
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  (i) Sustained single feeder outages of two hours or longer to 500 or 50% of 

customers, whichever is fewer or as modified in the utility’s Service Interruption Reporting Plan; 

  

  (ii) Single feeder outages to 25 or more customers for a period estimated to last 

eight hours or more. 

 

 (d) Additional reportable incidents for natural gas utilities: 

 

  (i) Any incident reportable to the National Response Center: 

 

   (A) An event that involves a release of gas from a pipeline, or of 

liquefied natural gas, liquefied petroleum gas, refrigerant gas or gas from an LNG facility, and that 

results in one or more of the following: 

 

    (I) A death, or personal injury necessitating in-patient 

hospitalization; 

 

    (II) Estimated property damage of $50,000 or more, including 

loss to the operator and others, or both, but excluding cost of gas lost; or 

 

    (III) Unintentional estimated gas loss of three million cubic feet 

or more. 

 

   (B) An event that results in an emergency shutdown of an LNG facility.  

Activation of an emergency shutdown system for reasons other than an actual emergency does not 

constitute an incident. 

 

  (ii) Any service interruption, planned or otherwise occurring, that results in: 

 

   (A) Loss of service to 25 gas meters or customers, whichever is greater; 

  

   (B) An evacuation that displaces 25 people or more. 

 

 (e) Additional reportable incidents for water utilities: 

 

  (i) An interruption of water service to the utility’s entire system; 

 

  (ii) A loss of service to 10% or more of the taps for eight hours or more. 

 

 (f) A utility shall follow up any reportable incident or incident reported to the SIRT 

with an email report within 24 hours of the initial SIRT notification or as otherwise directed by 

the Commission.  Reports to the Commission shall include, but not be limited to: 

 

  (i) Location and geographic extent; 
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  (ii) Damage assessment, explaining the risks and likely effects on the public, 

the utility’s customers, other utilities and telecommunications services; 

 

  (iii) Date and time the service interruption began; 

 

  (iv) Number of customers or individuals affected; 

 

  (v) Cause, if known; 

 

  (vi) Estimated time of service restoration and basis for estimate; 

 

  (vii) Any deaths or injuries; 

 

  (viii) Efforts being undertaken to restore service; 

 

  (ix) Efforts being undertaken to assist affected individuals; 

 

  (x) Other governmental agencies notified; 

 

  (xi) Contact information for reporting individual(s); 

 

  (xii) If the event is ongoing, the time interval until the Commission will be 

updated; and 

 

  (xiii) Any other information that may be necessary to assess threats or damage. 

 

Section 28.  Service Interruption Reporting.  
 

 (a) Each utility shall report within 30 days after the end of each calendar quarter the 

following service interruptions, planned or otherwise: 

 

  (i) Electric utilities: all service interruptions greater than five minutes, other 

than meter testing or change outs;  

 

  (ii) Natural gas utilities: all service interruptions, other than meter testing or 

change outs; 

 

  (iii) Water utilities: all service interruptions that result in the loss of service to 

five or more customers or water meters, whichever is greater.  

 

These records shall be retained by the utility for a minimum of six years. 

 

(b) Each electric utility shall annually review its Service Interruption Reporting Plan.  

If there are proposed modifications and definitions of major and minor service interruptions 

specific to the utility’s system, the revised Service Interruption Reporting Plan shall be filed with 
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the Commission by May 1.  If, after the utility’s review, there is no change to the Service 

Interruption Reporting Plan, the utility shall so notify the Commission by letter by May 1. 

 

Section 29.  Filing of Standard Forms.  
 

Each utility shall provide the Commission with copies of its billing and collection forms, 

including statements, past due notices, disconnect notices, door hangers, payment agreements, 

guarantor agreements and non-assignable certificates of deposit or receipts.  When the utility 

prepares new forms or makes significant changes to existing forms, the utility shall provide the 

Commission with a copy of the new or updated forms upon completion. 

 

Section 30.  Gas Utility Quarterly Reports.  
 

Gas utilities shall quarterly report, using forms provided by the Commission: 

 

 (a) The weighted mean monthly heating value of gas supplied to each distinguishable 

distribution area during the quarter, including the Wobbe Index.   

 

 (b) Gas leaks. 

 

Section 31.  Filing Special Contracts.  
 

Each utility shall file all special contracts governing the utility’s sale of utility service or 

purchase of the commodity for resale.  If a utility has numerous similar sale or purchase contracts, 

it may request to file one or a few representative special contracts in lieu of filing all such contracts. 

 

 

Section 32.  Annual Reports.  
 

Each utility shall file on or before May 1st of each year an annual report for the preceding 

calendar year in the form prescribed by the Commission.  All annual reports shall be signed by the 

officer, manager or agent of the utility under whose direction the annual report is prepared. 

 

Section 33.  Integrated Resource Plan (IRP).  
 

Each utility serving in Wyoming that files an IRP in another jurisdiction shall file that IRP 

with the Commission.  The Commission may require any utility to file an IRP. 

 

Section 34.  Succession Plans. 

 

The Commission may require a utility to file a Succession Plan. 

 

Section 35.  Arrangements between Electric Utilities and Qualifying Cogeneration 

and Small Power Production Facilities.   
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All electric utilities shall fully comply with this section; sections 201 and 210 of the Public 

Utilities Regulatory Policies Act of 1978, PL 95-617 (PURPA) and Part 292, 18 CFR Ch. I (4-1-

13 edition). 

 

(a)  Filing of purchase, sale rates and contracts. 

 

(i)  All regulations, tariffs and contracts governing sales and purchases between 

qualifying facilities and utilities shall be filed with the Commission. 

 

(ii)  Nothing in these Rules: 

 

(A)  Limits any utility and qualifying facility from entering into a 

contract relating to any purchase or sale; or 

 

(B)  Affects the validity of any existing contract between any utility and 

qualifying facility for any purchase or sale. 

 

  (b)  Any utility with sales other than resale greater than 500 million kilowatt- hours 

during any calendar year and legally obligated to obtain all its energy and capacity requirements 

from another entity shall provide, upon request, system cost data of the utility’s supplying entity, 

including the rates at which the utility currently purchases such energy and capacity. If any utility 

fails to provide such information on request, the qualifying facility may apply to the Commission 

for an order requiring that the information be provided. 

 

 

(c)  Each electric utility shall file for approval by the Commission a method for 

determination of avoided costs, after public notice and opportunity for hearing. 

 

(i)  System cost data from which avoided costs may be derived shall be filed 

with the Commission not less than every two years or as otherwise ordered. The filing shall 

contain: 

 

(A)  The estimated avoided energy cost stated in blocks of not more than 

100 megawatts for systems with peak demand of 1,000 megawatts or more, and in blocks 

equivalent to not more than 10% of the system peak demand for systems of less than 1000 

megawatts. The avoided costs shall be stated on a cents per kilowatt-hour basis, during daily and 

seasonal peak and off-peak periods for each of the next five years; 

 

(B)  The utility’s plan for the additions, acquisitions and retirements of 

capacity and energy by amount and source, for each of the next 10 years; and 

 

(C)  The estimated capacity costs at completion of the planned capacity 

additions and planned capacity firm purchases, expressed in dollars per kilowatt, and the associated 

energy costs of each unit, expressed in cents per kilowatt-hour. These costs shall be itemized by 

generating units and planned firm purchases. 
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(ii)  The following factors shall be considered when determining avoided 

costs: 

 

(A)  The utility’s resource needs, as set forth in its long range planning 

process; 

 

(B)  The availability of capacity or energy from a qualifying facility 

during the system daily and seasonal peak periods, including: 

 

(I) The ability of the utility to dispatch the qualifying facility; 

 

(II)  The expected or demonstrated reliability of the qualifying 

facility; 

 

(III)  The terms of any legally enforceable obligation, including 

the duration of the obligation, termination notice requirement and sanctions for non-compliance; 

 

(IV)  The extent to which scheduled outages of the qualifying 

facility can be coordinated with scheduled outages of the utility’s facilities; 

 

(V)  The usefulness of energy and capacity supplied from a 

qualifying facility during system emergencies, including its ability to separate its load from its 

generation; 

 

(VI)  The individual and aggregate value of energy and capacity 

from qualifying facilities on the utility’s system;  

 

(VII)  The capacity increments and the lead times available with 

addition of capacity from qualifying facilities; 

 

(VIII)  The ability of the utility to avoid costs; and 

 

(IX)  The costs or savings resulting from variations in line losses, 

if measurable, from those that would exist in the absence of purchases from a qualifying facility. 

 

(d)  Utility purchase and sale obligations. 

 

(i)  Each utility shall sell to any qualifying facility any energy and capacity 

requested by the qualifying facility at the applicable tariff rates. 

 

(ii)  Each utility shall make interconnections with any qualifying facility as 

necessary to accomplish purchases or sales under these Rules. The obligation to pay for any 

interconnection costs shall be determined in accordance with subsection (l) below. 
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(e)  Rates for purchases. For purposes of this subsection, “new capacity” means any 

purchase of capacity from a qualifying facility for which construction was commenced on or after 

November 9, 1978. 

 

(i)  Purchase rates shall be just and reasonable to the electric consumer and in 

the public interest. A purchase rate for purchases of new capacity satisfies the requirements if the 

rate equals the avoided costs determined after consideration of the factors set forth in subsection 

(c)(ii) above. 

 

(ii)  Nothing in this subsection requires any electric utility to pay more than the 

avoided costs for purchases. 

 

(iii)  The relationship to avoided costs shall be: 

 

(A)  A purchase rate (other than from new capacity) may be less than the 

avoided cost if the Commission determines that a lower rate is consistent with this subsection and 

is sufficient to encourage cogeneration and small power production. 

 

(B)  If rates for purchases are based upon estimates of avoided costs over 

a specific term of a contract or other legally enforceable obligation, the rates do not violate this 

subsection if the rates differ from avoided costs at the time of delivery. 

 

(f)  Standard rates for purchases. 

 

(i)  Each utility shall have standard rates for purchases from qualifying facilities 

with a design capacity of 100 kilowatts or less. 

 

(ii)  There may be standard rates for purchases from qualifying facilities with a 

design capacity of more than 100 kilowatts. 

 

(iii)  The standard rates for purchases under this subsection: 

 

(A)  Shall be consistent with subsections (e) and (c)(ii); and 

 

(B)  May differentiate among qualifying facilities using various 

technologies on the basis of the supply characteristics. 

 

(g)  Each qualifying facility shall provide: 

 

(i)  Energy as the qualifying facility determines it to be available for purchase, 

in which case the rates for the purchases shall be based on the purchasing utility’s avoided costs 

calculated at the time of delivery; or 

 

(ii)  Energy only or energy and capacity pursuant to a legally enforceable 

obligation for the delivery of energy or capacity over a specified term, in which case the rates for 
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such purchases shall, at the option of the qualifying facility exercised prior to the beginning of the 

specified term, be based on either:   

 

(A)  The avoided costs calculated at the time of delivery; or 

 

(B)  The projected avoided costs calculated at the time the obligation is 

incurred. 

 

 (h)  Procedures for periods during which purchases are not required. 

 

(i)  Any utility which gives notice pursuant to subsection (h)(ii) will not be 

required to purchase energy or capacity during any period in which, due to operational 

circumstances, purchases from qualifying facilities will result in costs greater than those the utility 

would incur if it generated an equivalent amount of energy itself. 

 

(ii)  Any utility seeking to invoke subsection (h)(i) shall provide adequate notice 

to cogenerators and qualifying facilities in order to allow time for their operational response. Any 

utility failing to do so will be required to pay the equivalent purchase of energy or capacity as 

would have been required had the period described in subsection (h)(i) not occurred. 

 

(iii)  The utility shall advise the Commission in advance or as soon thereafter as 

practicable after the event occurred. 

 

(iv)  The utility shall file with the Commission a power cost financial impact 

analysis within 60 days of the end of the event. 

 

(j)  Additional services shall be provided to qualifying facilities pursuant to the electric 

utility’s applicable tariffs: 

 

(i)  Upon request of a qualifying facility, each utility shall provide: 

 

(A)  Supplementary power; 

 

(B)  Back-up power; 

 

(C)  Maintenance power; and 

 

(D)  Interruptible power. 

 

(ii)  The Commission may waive any requirement of subsection (j)(i) if, after 

notice and opportunity for hearing, the Commission finds that compliance with such requirement 

will: 

 

(A)  Impair the utility’s ability to render adequate service to its 

customers; or 
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(B)  Place an undue burden on the utility. 

 

(k)  The rate for sales of back-up power or maintenance power shall: 

 

(i)  Not be based upon an assumption (unless supported by factual data) that 

forced outages or other reductions in electric output by all qualifying facilities on a utility’s system 

will occur simultaneously and/or during the system peak; and 

 

(ii)  Take into account the extent to which scheduled outages of the qualifying 

facilities can be usefully coordinated with scheduled outages of the utility’s facilities. 

 

(l)  Interconnection costs. 

 

(i)  Each qualifying facility shall be obligated to pay any interconnection costs 

which the Commission authorizes the utility to collect from the facility, under the utility’s 

interconnection tariff, on a nondiscriminatory basis; and 

 

 

(ii)  Any reimbursement by the utility to the qualifying facility will be made in 

accordance with the utility’s interconnection tariff. 

 

(m)  A qualifying facility shall be required to provide energy or capacity to a utility 

during a system emergency only to the extent: 

 

(i)  Provided by agreement between such qualifying facility and utility; 

 

(ii)  Ordered by the Commission; or 

 

(iii)  Ordered under section 202(c) of the Federal Power Act. 

 

 (n)  During any system emergency, a utility may discontinue purchases and sales when: 

 

(i)  Purchases from a qualifying facility would contribute to such emergency; 

and 

 

(ii)  Sales to a qualifying facility are on a nondiscriminatory basis. 

 

(o)  Each utility shall promulgate rules and regulations for the interconnection of 

qualified facilities that address: 

 

(i) Avoidance of unintentional continued energization of a circuit when the 

utility source of energy to the circuit has been disconnected, when a fault occurs on the utility 

circuit and when one phase of a three-phase line is lost to the interconnection; 
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(ii) Instantaneous (flicker) and long-term voltage regulation; 

 

(iii) Frequency stability, harmonic suppression (wave form) and 

synchronization of units to the utility system; 

 

(iv) The number, individual size and total capacity of units connected to a given 

circuit and the upgrading of circuits to accommodate more units; 

 

(v) Reactive power requirements at each interconnection to a unit; 

 

(vi) Circulating currents in delta-connected transformers; 

 

(vii)  Duplication of interconnection equipment; 

 

(viii) Liability for damages to the utility system and equipment, to the facilities 

and equipment of the customers and to any other person who may be affected by the presence and 

operation of such units; and 

 

(ix) The manner in which cost for accommodating such generation will be 

recovered. 

 

Section 36.  Direct Sales.  
 

(a) The direct sale of a utility commodity by a person without a certificate of public 

convenience and necessity is prohibited. 

 

  

(b) A direct sale of a utility commodity takes place if a person separately charges 

tenants or other persons for a utility commodity. 

 

 (c) This Rule does not apply to: 

 

  (i) The provision of utility commodities in connection with the leasing or rental 

of facilities for less than 15 days’ occupancy; or 

 

  (ii) Otherwise exempt pursuant to Wyoming Statute § 37-1-101(a)(vi)(H). 

 

Section 37.  Cooperative Utilities.  
 

 (a) A rate-regulated cooperative utility may file an expedited rate change application 

on an emergency basis to maintain minimum cash flow requirements. 

 

  (i) The application shall demonstrate that cash flow requirements are not being 

met under current authorized rates.  The requested revenue increase may be no greater than that 

necessary to meet its minimum cash flow requirements on a normalized basis. 
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  (ii) The application shall, at a minimum, include: 

  

   (A) Board of Directors’ resolution authorizing the change in rates; 

 

   (B) A copy of RUS Form 7 for the previous 12-month period; 

 

   (C) Comparison of existing and proposed rates; 

 

   (D) Proposed rates and tariff sheets; 

 

   (E) Proof of revenue exhibit showing adjusted sales; 

 

   (F) Proposed revenues; 

 

   (G) An exhibit illustrating the current financial condition, normalizing 

adjustments, the additional revenues anticipated as a result of the proposed rate increase and the 

resulting normalized revenue requirement calculation; 

 

   (H) Exhibits which clearly illustrate the calculation of applicable 

financial parameters under both the existing and proposed rates and a demonstration of the 

minimum cash flow requirements; and 

    

(J) An exhibit illustrating the proposed allocation of rate changes to 

each customer class. 

 

 (b) Each cooperative utility shall maintain accounting records in accordance with the 

requirements of the RUS.0 
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CHAPTER 3 

ELECTRIC, GAS AND WATER UTILITIES 

 

Section 1.  Utility Service and Facilities; Quality and Adequacy.   
 

 (a) Each utility shall furnish its customers with safe, adequate and reliable service in 

accordance with accepted good utility practice.  It shall maintain its entire plant and system in a 

condition enabling it to furnish required service and inspect its system and facilities in a manner 

and at such frequency as necessary to obtain sufficient knowledge of its current condition and 

adequacy. 

 

 (b) Electric utilities shall: 

 

  (i) Design and operate the electric system to maintain its voltages within the 

limits of ANSI 84.1; 

 

  (ii) Use portable indicating voltmeters or electronic monitors capable of 

recording the continuous voltage in time for testing voltage regulation and portable graphic 

voltmeters or electronic monitors capable of recording the continuous voltage in time for testing 

power quality and reliable operation.  These instruments shall be of a type and capacity suited to 

the voltage supplied and adequate to comply with section 18 of this Chapter; 

 

  (iii) Conduct a sufficient number of voltage surveys to adequately indicate the 

character of service furnished to its customers and to demonstrate compliance with voltage 

requirements.  Voltage surveys shall include measurements at the point of delivery or nearest 

downstream device; and 

 

  (iv) Establish per tariff standard nominal voltages as required by the unique 

distribution system for the service area or for each district of a divided system.   

 

 (c) Gas utilities shall: 

 

  (i) Have access to or require use of a properly maintained calorimeter or 

chromatograph of a standard type with all necessary accessories for the determination of the Btu 

value of gas delivered; 

 

  (ii) Maintain in its tariff a standard to determine gas Btu value that equates a 

cubic foot of gas with the amount of gas that occupies one cubic foot, dry, at 60° F at 14.73 pounds 

per square inch absolute; 

 

  (iii)  Maintain in its tariff a standard to measure gas provided to a customer that 

equates a cubic foot of gas with the amount of gas that occupies one cubic foot under the conditions 

at the customer’s meter.  The real gas law shall be used to calculate any volume adjustment for the 

gas delivered; 
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  (iv) Deliver gas that: 

 

   (A) Contains no more than 0.25 grains of hydrogen sulfide per 100 

standard cubic feet; 

 

   (B) Contains no more than 2.5 mole percent of oxygen; 

 

   (C) Contains no more than seven pounds of water vapor per million 

standard cubic feet; 

 

   (D) Has a heating value of at least 950 Btu per standard cubic foot; and 

 

   (E) Has a hydrocarbon dew point compatible with normal system 

operating conditions. 

 

  (v) Monitor changes to tariff-established Wobbe Indices. 

 

   (A) The tariff sheets shall describe, and include a map illustrating, the 

distinguishable distribution area(s) in which each Wobbe Index applies, the effective dates of each 

Wobbe Index and each change in service with the date of its related customer notification. 

 

   (B) Unless otherwise authorized by the Commission, a Wobbe Index for 

a distinguishable distribution area that deviates more than 4% from the established Wobbe Index 

is considered a change in service.  A cumulative change of 4% in the Wobbe Index or other service 

condition over a period of more than three consecutive calendar years may also be considered a 

change in service. 

 

   (C)  A utility shall apply to the Commission when seeking to establish or 

change a Wobbe Index.  The application shall include the proposed Wobbe Index for each 

distinguishable distribution area and shall use a calculation of the weighted mean Wobbe Index 

for the gas delivered to the distribution area during a representative historic 12-month period.   

 

 (d) Water utilities shall: 

 

  (i)    Comply with the requirements of DEQ and/or EPA when furnishing any 

water for human consumption or domestic use;  

  

  (ii) Flush their system periodically, no less than semi-annually, to eliminate or 

minimize discoloration or other abnormal conditions.  Records of the date, place and duration of 

all flushings shall be retained and used as a guide in determining the necessary frequency of 

subsequent flushings; and 

 

  (iii) Maintain a pressure gauge at a central point in the distribution system where 

continuous records shall be made of the pressure observed. 
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Section 2.  Change in Service.  
 

A change in service is a substantial change made by a utility in the type of service rendered 

in a distinguishable distribution area that affects the efficiency of operation or requires adjustment 

of customer appliances.  Upon a change in service, a utility: 

 

 (a) Shall notify the Commission and affected customers, in advance, if possible; and 

 

 (b) May be ordered to inspect and adjust the appliances of the affected customers in 

the distinguishable distribution area to the new conditions without charge, unless provided for 

contractually between the utility and an individual non-residential customer.   

 

(i) The Commission may defer the inspection and appliance adjustment 

requirement if the circumstances warrant, or, pending the utility’s analysis of gas quality and 

associated safety parameters in the distinguishable distribution area.  

 

Section 3.  Service Interruptions.   
 

(a) Each utility shall make all reasonable efforts to avoid interruptions of service and, 

when interruptions occur, shall re-establish service in a timely and safe manner. 

 

 (b) Utilities shall submit a written, confidential list of contact names and telephone 

numbers to be used when a service interruption occurs.  The list shall: 

 

  (i) Be resubmitted each January and July, whether or not the contact person(s) 

have changed since the last submittal; 

 

  (ii) Be updated as soon as a contact changes; 

 

  (iii) Include contact information to communicate with individuals who are 

knowledgeable about service interruptions, the estimated duration and the possible causes of 

service interruptions; and 

 

  (iv) Include contact information to communicate with individual(s) who are 

available to confer with the Commission at all times. 

 

 (c) Utilities shall notify the Commission of all planned major service interruptions, 

defined per tariff, at least 48 hours in advance, except in emergencies. 

 

 (d) Utilities shall make reasonable efforts to provide affected customers two business 

days’ notice of a planned service interruption.  

 

 (e) Utilities shall make reasonable efforts to establish mutual aid agreements with other 

entities to assist in the recovery of large scale service interruptions, natural disasters or other 

significant events. 
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Section 4.  Construction and Maintenance Standards; Safety; Responsibility for 

Customer Facilities; Coordination among Utilities, Facility Operators and 

Telecommunications Companies.  
 

 (a) Each utility shall construct, install, operate and maintain its entire plant and system 

(“facilities”), including structures, equipment and lines, in accordance with accepted good utility 

practice and in a manner that prevents injury to persons or property, promotes the safety, health, 

comfort and convenience of its customers, employees and the general public and eliminates 

interference with the service furnished by other utilities, facility operators or telecommunication 

companies. 

 

  (i) Electric utilities shall construct, install, operate and maintain facilities in 

accordance with NEC, NESC, WECC and NERC standards along with RUS standards, if 

applicable. 

 

  (ii) Natural gas and pipeline utilities shall construct, install, operate and 

maintain facilities, including conducting leak surveys and cathodic protection of distribution and 

service lines, in accordance with PHMSA regulations (49 CFR §§ 40; 191-193; 199). 

 

  (iii) Water utilities shall construct, install, operate and maintain facilities in 

accordance with the requirements of DEQ and the State Engineer’s Office. 

 

 (b) The furnishing of service by a utility to a customer shall not render the utility 

responsible for the customer’s facilities, installation or practices on the customer side of the point 

of delivery.   

 

 (c) Each point of delivery shall be metered and located as near to the customer’s 

utilization equipment as practicable per tariff.   

 

 (d) In determining good utility practice, the Commission may grant deviations to the 

standards listed in this section as well as in ANSI B31, the ASME Boiler and Pressure Vessel Code 

and all other applicable ANSI codes and standards.   

 

(e) In the case of conflict between applicable codes and standards, the more stringent 

shall apply. 

 

 (f) Utilities and facility operators shall coordinate with telecommunication companies 

to avoid or eliminate any interference.  The owner of new facilities interfering with existing 

facilities constructed in accordance with relevant and applicable standards shall bear the cost of 

correction and mitigation. 

 

Section 5.  Information to Applicants and Customers.   
 

 (a) Each utility shall, upon request, provide its customers such information and 
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assistance as is reasonably possible and necessary in order that customers may secure safe, 

adequate and reliable service. 

 

 (b) The utility shall maintain a copy of its tariff at its local office for inspection by the 

public during normal business hours. 

 

 (c)     When more than one rate is available, the utility shall advise an applicant, upon 

request, which rates are available to the applicant.  If, at any time subsequent to the commencement 

of service, the customer requests assistance, the utility shall advise the customer which rates are 

available to the customer. 

 

Section 6.  Service Connections and Line Extensions.   
 

Each utility shall establish per tariff terms and conditions applicable to service connections 

and line extensions.    

 

 (a) Line extension tariff sections shall provide for new service within the utility’s 

certificated service territory for each rate class at no cost to the customer to the extent that 

prospective net revenue from the new service justifies the installation and maintenance costs of 

the extension. 

 

 (b) In the case of temporary service for short term use (as distinguished from seasonal 

use), a utility may require a customer to pay all costs of service connection and disconnection, line 

extension and line removal after service has been discontinued.  The customer shall be credited 

with the reasonable salvage value. 

 

 (c) Special contracts for extension of the utility’s distribution system to supply 

commercial service, industrial service or service of indeterminate character shall be filed with the 

Commission.  

  

 (d) The utility may allow the customer to construct service and line extensions if 

authorized by the Commission per tariff.  Utilities shall inspect these extension projects regularly 

to ensure work is progressing and completed according to applicable standards, codes and these 

regulations. 

 

 

 

 

Section 7.  Customer Deposits.   
 

A utility may require a deposit to guarantee payment.  This deposit shall not be considered 

advance payment of bills, but shall be held as security for payment of service rendered.  The utility 

may refuse service to an applicant or discontinue service to a customer for failure to comply with 

this section.  Utility policies governing customer deposits shall be applied uniformly. 
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 (a) The utility may require a deposit if: 

 

  (i)   A prior service account with the utility remains unpaid and undisputed at 

the time of application for service; 

 

  (ii) Service from the utility has been terminated for: 

 

   (A) Nonpayment of any undisputed delinquent bill; 

 

   (B) Failure to reimburse the utility for damages due to the customer’s 

negligent or intentional acts; or    

 

   (C) Acquisition, diversion or use of service without the authorization of 

or knowledge by the utility. 

 

  (iii) Information provided upon application for service is materially false or a 

misrepresentation; 

 

  (iv) The application is for initial service with the utility or the applicant did not 

have service with the utility for a period of at least 12 consecutive months during the past four 

years; 

 

  (v) The applicant or non-residential customer is unable to pass an objective 

credit screen per tariff;  

 

  (vi) The request is for service at an address where a former customer with an 

undisputed delinquent bill for service still resides or conducts business;  

 

  (vii) The applicant for service, or the customer, has been brought within the 

jurisdiction of the bankruptcy court or has had a receiver appointed in a state court proceeding, 

within the five-year period immediately preceding the request for service; or 

 

  (viii) A utility has determined that it has a significant financial risk in continuing 

to provide service to a specific load or non-residential customer.  The utility shall file a confidential 

petition requesting expedited review and Commission approval prior to collecting the customer 

deposit.  The petition shall contain the basis for the utility’s determination, the amount of deposit 

sought and sufficient information for the Commission to contact the customer. 

 

 (b) A utility shall not require a deposit as a condition of new or continued utility service 

based upon any criterion not specifically authorized by these Rules. 

 

 (c) Unless otherwise ordered by the Commission, the required deposit shall not exceed 

the total amount of the customer’s estimated bill for three months of highest use based on the 

premise’s monthly bills during the immediate previous 12-month period. 
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 (d) The utility shall retain records showing: 

 

  (i)  The name and address of each customer making the deposit; 

 

  (ii) The date and amount of the deposit; and 

 

  (iii) Each accounting transaction concerning the deposit. 

 

 (e) The utility shall provide the customer a non-assignable receipt or other record of 

deposit, showing the date and amount received. 

 

 (f) The utility shall calculate simple interest on deposits at the Commission Authorized 

Interest Rate.  Interest shall apply only to deposits held for at least six months, but shall accrue 

from the initial date of deposit through the date the deposit is returned to the customer. 

 

 (g) The utility may accept a written guarantee from an acceptable guarantor in lieu of 

a deposit to pay a customer’s bill.  After the utility has verified the customer’s identity, the 

customer shall agree to permit the utility to provide the customer’s account information to the 

guarantor upon the customer’s default.  

 

 (h) Deposits and any unpaid interest earned on deposits shall be applied as a credit to 

the customer’s bill, unless requested by the customer to be refunded, when: 

 

  (i)  The accrued interest equals or exceeds $10.00.  The utility shall apply the 

credit at least annually; 

 

  (ii) A residential customer has received 12 consecutive months of service, with 

no cause to disconnect and bills have been paid when due; 

 

  (iii) A commercial or industrial customer has received 12 consecutive months 

of service, with no cause to disconnect, bills have been paid when due and passes an objective 

credit screen; or   

 

  (iv) Service is discontinued.  The utility shall not require the customer to provide 

the original receipt in order for the deposit to be returned.  Any credit balance on the account after 

the deposit is applied shall be refunded to the customer.  If the utility is unable to make the refund 

due to lack of knowledge of the customer’s location, additional interest will not accrue after the 

service discontinuation date.  The utility shall manage such deposits as unclaimed property as 

required by Wyoming law. 

 

Section 8.  Refusal to Serve New Customers or Expand Existing Service.  
 

A utility may refuse to provide, expand or materially change service to a requesting 

customer when: 
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 (a)  The utility does not have adequate facilities to render the service requested; 

 

 (b) The requested service appears to be unsafe or likely to adversely affect service to 

another customer; or 

 

 (c) The requesting customer is indebted to the utility for service previously rendered 

and satisfactory payment arrangements have not been made with the utility. 

 

  (i)  If indebtedness for service rendered at a former location is in dispute, the 

requesting customer shall be provided service at the new location upon complying with the utility’s 

deposit requirements and paying the amount in dispute.  Upon settlement of the disputed amount, 

any balance due the customer shall be refunded with accrued interest at the Commission 

Authorized Interest Rate. 

 

  (ii) The utility shall not refuse service to a new customer because of debts of a 

previous customer at the same location. 

 

  (iii) The utility may refuse service due to unpaid line extension charges for 

facilities serving the location.   

        

Section 9.  Discontinuation of Service to Customers.   
 

 (a) Unless otherwise ordered by the Commission, no utility shall terminate service to 

any customer for violating the utility’s rules and regulations or for nonpayment of bills for service 

until the utility has given at least seven calendar days’ notice to residential customers or three 

calendar days’ to commercial or industrial customers. 

 

 (b) Notice shall be effective when a copy is provided to the customer in person, by 

telephone after customer verification, or received by U.S. mail at the customer’s last known 

mailing address.  Additional notice may be provided electronically.  The notice shall contain: 

 

  (i)  The name of the person whose account is delinquent and the service address 

to be discontinued;   

  

  (ii) The rule or regulation that was violated or the amount of the delinquent bill; 

 

  (iii) The effective date of the notice and the date on or after which service is to 

be discontinued; 

 

  (iv) The utility’s specific address and telephone number for information 

regarding how to avoid service discontinuation; 

 

  (v) The names of agencies or organizations that have notified the utility that 

they render assistance to eligible persons who are unable to pay their utility bills; and 
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  (vi) A statement advising the customer how to contact the Commission if 

discontinuation is disputed. 

 

 (c) For residential customers, the notice shall inform the customer that, if prior to the 

initial date for the discontinuation, the customer provides the utility with written verification from 

a health care provider responsible for the care of a customer or his/her co-habitants stating that 

their health or safety would be seriously endangered if service were discontinued, the utility shall 

extend the date for discontinuation set forth in the notice by 15 days (22 days total) to allow for 

bill payment. 

 

 (d) The utility shall attempt to make actual contact with the customer either in person 

or by telephone after customer verification before discontinuing service during the cold weather 

period of November 1 through April 30. 

 

 (e) The utility shall also provide notice of discontinuation or account delinquency to a 

third party if a customer or person acting for the customer has requested that the utility do so after 

customer identification verification.  The utility shall establish reasonable procedures to advise 

customers, particularly any incapacitated customer, that the right to request third-party notification 

does not create third-party liability for payment.   

 

 (f)  If the customer defaults, the utility shall provide the discontinuation notice to any 

guarantor and customer simultaneously.  The guarantor’s service shall not be subject to 

discontinuation as a result of the customer’s default. 

 

 (g) The utility shall remove a guarantor when: 

 

  (i) The customer has received 12 consecutive months of service with no cause 

for discontinuation, bills have been paid when due and the customer passes an objective credit 

screen; 

 

  (ii) The guarantor has paid all amounts due for service through the date the 

utility receives the request to terminate the guarantor agreement; or 

 

  (iii) An additional agreement with the utility is in place. 

 

 (h) The utility may discontinue service between 8:00 a.m. and 4:00 p.m., Monday 

through Thursday, without further notice when: 

 

  (i)  The notification period has elapsed and the delinquent account has not been 

paid; 

 

  (ii) Acceptable payment arrangements have not been made with the utility; or 

 

  (iii) The utility is not satisfied the customer has ceased violating the utility’s 

rules and regulations.  
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 (j) The utility shall not discontinue service for bill nonpayment: 

 

  (i)  On a legal holiday or the day before; 

 

  (ii) During the period from December 24 through January 2, inclusive; 

 

  (iii) On any day the utility cannot reconnect service; 

 

  (iv) If the customer enters into an agreement with the utility for payment of the 

delinquent billing over a reasonable time and the customer complies with the payment 

arrangements; 

 

  (v) If the customer owes the utility money due to a meter or other billing error 

and the customer complies with payment arrangements; 

 

  (vi) At a previous address for a different class of service; 

 

  (vii) Of non-utility service or merchandise; 

 

  (viii) If a customer is paying bills on time, even though a former customer with 

an undisputed delinquent bill for service resides or conducts business at the same address; 

 

  (ix) If a utility bill is in dispute and the customer duly pays the utility bill or bill 

portion that is not in dispute; or 

 

  (x) If the temperature is forecasted by the National Weather Service or other 

reputable source to be below 32° F in the impending 48 hours, or if conditions are otherwise 

especially dangerous to health, and the customer is: 

 

   (A) Unable to pay for service in accordance with the utility’s billing 

requirements and is actively seeking government assistance or has exhausted such assistance; or 

 

   (B) Able to pay for service in installments only. 

 

(k) The utility shall assist elderly and handicapped persons who are unable to pay their 

utility bills with determining available government assistance. 

 

 (l) A utility may discontinue service to a customer without advance notice for reasons 

of safety, health, cooperation with civil authorities, fraudulent use, tampering with or destroying 

utility service facilities or customer’s failure to comply with utility curtailment procedures during 

supply shortage. 

 

 (m) Upon a customer’s or legally authorized person’s request, the utility shall make 

reasonable efforts to terminate the customer’s service as requested.  Before terminating service, 
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the utility shall inform the customer of any additional charges per tariff for after-hours service 

discontinuation. 

 

Section 10.  Reconnection of Discontinued Service.   
 

When service has been discontinued for violation of the utility’s rules and regulations, 

nonpayment of bills or fraudulent use of service; and the customer desires the service to be 

reconnected, the utility may require the customer to pay in full all bills due for service rendered up 

to the date service was discontinued, plus any reconnection charge per tariff.  Upon satisfaction of 

reconnection requirements, the utility shall restore service as soon as practicable.  If a customer 

requests reconnection of service after hours, the utility shall inform the customer of any additional 

charge per tariff for after-hours expenses prior to the reconnection.  No utility shall charge to 

reconnect service when discontinuation was improper. 

 

Section 11.  Complaints.   
 

 (a) Informal complaints may be resolved at the discretion of the Commission. 

  

(b) Formal complaints to the Commission: 

 

(i) A formal complaint shall contain: 

 

   (A) A clear and concise statement of the relevant facts; 

 

   (B) Reference to the statutes, rules or orders that the complainant alleges 

have been violated; 

 

   (C) The name and contact information of the complainant; 

 

   (D) The name and address of attorneys involved, if any; and 

 

   (E) The name of the respondent against which the complaint is made 

and whether a hearing is requested.  A formal complaint requesting a hearing must be in writing. 

 

  (ii) A respondent shall file an answer to a formal complaint within 20 days after 

the date of its receipt.  The respondent may request a hearing, in writing, on any formal complaint. 

 

  (iii) The complainant and respondent may resolve any formal complaint by 

written agreement filed with and approved by the Commission. 

 

 (c) Complaints to a utility:   

 

(i) Each utility shall make a full and prompt investigation of all complaints and 

shall retain a record of all such complaints received for a period of three years; and 
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(ii) The record shall include the name and address of the complainant, the date 

and character of the complaint and its resolution. 

 

Section 12.  System of Accounts.   
 

Each utility shall maintain all accounting and statistical data necessary to provide complete 

and accurate information regarding the utility’s properties and operations. 

 

 (a) Pipeline utilities and privately owned gas and electric utilities shall maintain 

accounting records in accordance with FERC’s Uniform System of Accounts. 

 

 (b) Water utilities shall maintain their accounting records in accordance with 

applicable NARUC Uniform System of Accounts for Class A, B, C and D water utilities. 

 

 (c) Any utility operating as a utility in any other state or engaged in non-utility 

operations shall separately maintain the accounting and statistical data that pertain to utility 

operation in the State of Wyoming. 

 

Section 13.  Advertising.   
 

No utility may recover from any person other than the shareholders (or other owners) of 

such utility any direct or indirect expenditure by such utility for promotional or political 

advertising.   

 

  

(a) For purposes of this regulation, promotional and political advertising do not include 

advertising: 

 

  (i) That informs customers how to conserve or more efficiently use energy or 

water; 

 

  (ii) Required by law, regulation or Commission order, including advertising 

required pursuant to Part 1 of Title II of the National Energy Conservation Policy Act; 

 

  (iii) Regarding service interruptions, safety measures or emergency conditions; 

 

  (iv) Concerning employment opportunities with the utility; 

 

  (v) That explains or justifies existing or proposed rate schedules, including 

notice of any related hearings; or 

 

  (vi) The Commission determines to be in the public interest.  

 

Section 14.  Records.  
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 (a) A meter record for all utility meters shall be retained for the life of the meter and 

shall indicate for each meter owned or used by a utility the identifying number, name of 

manufacturer, type, capacity, date of purchase or other acquisition, installation date, its current 

location and all results of meter tests. 

 

  (i) All required meter tests shall be properly referenced to the meter record.  

The record of each test made shall show: 

 

(A) The identifying number and constants of the meter (the standard 

meter and other measuring devices used); 

 

(B) The date and kind of test made; 

 

(C) The reason for the test; 

 

(D) The reading of the meter before the test;  

 

(E) The error or percent accuracy at each tested load; and 

 

(F) The test results and sufficient data to permit calculation verification.  

                                                                                                       

  

(b) Utilities shall retain for at least three years the names and addresses of all customers 

with the identifying number of related meter(s). 

 

 (c) Each electric utility shall retain these records: 

 

  (i) The daily record of the load and a monthly record of the output of its plants.  

For stations not having operators in continuous attendance, only monthly records are required.  

Each utility purchasing electrical energy shall provide to the Commission, upon request, 

information as to the monthly purchases, including demand where measured.  For stations having 

operators in continuous attendance, regular readings of all station instruments and meters shall be 

made and recorded in such detail as to indicate the character of service being rendered.  These 

records shall be retained for a minimum of three years;  

 

  (ii) Maps and records showing the location, voltage and conductor size of 

transmission and primary distribution facilities, substations and switching facilities.  These records 

shall be retained for the life of the facility. 

   

 (d) Each natural gas utility shall retain: 

 

  (i) Monthly record of the heating value (Btu) of gas provided to customers in 

the Wyoming jurisdiction. These records shall be retained for a minimum of three years; 

 

  (ii) Records of delivery pressure to:  
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(A)  Distribution systems served by more than one district regulator or 

plant; or 

 

(B) Distribution systems served by a single district regulator station or 

plant where the operator demonstrates a need for recording of pressures.  These records shall bear 

the date and show the place where the pressure reading was taken and be retained for a minimum 

of three years.  

 

  (iii) Maps or other records showing the size, pipe material and location of each 

main, regulator, valve and customer service.  These records shall be retained for the life of the 

facility. 

 

Section 15.  Use of Meter.   
 

 (a) Each utility shall adequately meter and measure the commodity delivered into its 

distribution systems to determine demand capacity, losses, capacity constraints and, if applicable, 

voltage levels. 

 

  

(b) Each utility shall measure customer commodity use by industry-recognized and 

approved certified meters. 

 

 (c) Each utility shall install and maintain at its own expense all equipment necessary 

to regulate and measure the commodity delivered per tariff. 

 

 (d) Upon a customer’s request, a utility may install and maintain an additional meter at 

the customer’s expense. 

 

 (e) No pre-payment meter shall be used by the utility except when a utility’s tariff 

permits, it is voluntarily chosen by the customer and the utility’s tariff describes discontinuation 

of service procedures.  The customer retains the option to request regular metered service at any 

time, which may be subject to deposit.  Customer accounts where service is provided to persons 

whose physical health or safety would be endangered if the utility service were discontinued are 

not eligible for pre-payment meter service.  If a pre-payment meter is in use, the utility shall: 

 

  (i) Provide continuous customer access to account information and payment 

options to enable continued service; and  

 

  (ii) Inform the customer of all payment options and provide a telephone number 

or other electronic communication options in case of emergencies and/or service problems. 

 

 (f) Any non-metered utility service shall be governed by tariff. 

 

Section 16.  Meter Location.  
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 (a) Meters and associated devices shall be installed in a reasonable location accessible 

for reading, testing, inspection, removal and where such activities will minimize interference and 

inconvenience to the customer and utility per tariff. 

 

 (b) No meter shall be installed in any location where the meter or associated service 

lines may be unnecessarily exposed to damage. 

 

 (c) The customer shall provide, without cost to the utility, a suitable location accessible 

for metering and installation of equipment required to receive service. 

 

 (d) Meters located inside buildings are discouraged.  If so located, meters shall be as 

near as practicable to where the service conductor or pipe enters the building. 

 

 (e) All electric meters shall be located and installed in accordance with NEC and 

NESC, as applicable. 

 

  

(f) Gas utilities shall: 

 

  (i) Locate all meters and service regulators in accordance with 49 CFR §192; 

 

  (ii) Provide for the shortest safe distance to the customer’s building entrance or 

point of utilization equipment; 

 

  (iii) Submit a plan to the Commission, upon request, to address existing 

residential service meters not in compliance with this section. 

 

 (g) Water meters shall be located to protect from freezing, excessive heat, temperature 

variations, vehicular damage and inflow of surface water. 

 

Section 17.  Meter Accuracy, Measurement and Standards.  
 

 (a) Inaccurate, improper or non-certified meters, including those for which accuracy 

has not been established, shall not be placed in service or allowed to remain in service.  Meters 

that register upon zero load are considered inaccurate.  New meters and serviced meters shall be 

in good repair and adjusted as closely as practicable to zero error.  All meters shall conform to 

ANSI, IEC, AWWA and ISO, as applicable. 

 

 (b) All service meters shall clearly indicate the units of measurement for which the 

customer is charged.  If the utility invoices customers in a different unit of measurement than the 

service meter indicates, the conversion factor shall be stated on the customer bill.  Metering in the 

following units is required: 

 

  (i) Electric: kWh, kW or kVar depending upon service requirements; 
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  (ii) Gas: cubic feet, dekatherms or therms;  

  

  (iii) Water: cubic feet or U.S. gallons.   

 

Section 18.  Meter Testing Program.  
 

 (a) Each utility shall develop a meter testing program for the calibration, 

recertification, care and maintenance of meters, recording devices, field testing equipment and 

meter calibration equipment (hereinafter referred to in this section as “equipment”) in order to 

keep the equipment in proper working condition.  The utility shall have access to a meter 

laboratory, standard meters, instruments, meter calibration equipment and facilities necessary to 

carry out its meter testing program.  The facilities and equipment shall be available at reasonable 

times for inspection by any authorized representative of the Commission. 

 

  

(b) Each utility shall submit its meter testing program to the Commission for approval. 

 

 (c) At a minimum, the meter testing program shall include: 

 

  (i) Identification of all equipment requiring calibration or recertification;  

  

  (ii) Identification of the nationally recognized standards for the proposed 

testing and calibration, testing intervals and degree of accuracy for all equipment; 

 

  (iii) A plan for proper care and maintenance of equipment; 

 

  (iv) A requirement that equipment used as a reference or transfer standard shall 

have a higher degree of accuracy than the item being calibrated and the calibration is traceable to 

NIST; 

 

  (v) A requirement that equipment used as a reference or transfer standard to 

certify other equipment shall be kept in temperature-stable environments and calibrated annually; 

 

  (vi) A requirement that equipment used as a reference or transfer standard shall 

only be used for calibration purposes and shall not be used for trouble shooting, corrective 

maintenance or any other activity that might jeopardize the instrument’s calibration accuracy; 

 

  (vii) For natural gas utilities, a requirement that bell provers, transfer provers or 

sonic nozzles shall be recertified at not more than five-year intervals and after being moved or 

dimensionally altered.  Recertification shall be accomplished by use of standard-cubic foot bottles, 

by strapping or by optical measurement techniques, the latter being the preferable method;   

 

  (viii) For natural gas utilities, a requirement that calibrating meters equate a cubic 

foot of gas with the amount of gas that occupies one cubic foot, dry, at 60° F at 14.73 pounds per 
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square inch absolute; and 

 

  (ix) For electric utilities, a requirement that instrument transformers shall have 

its installation verified and be tested for ratio and burden performance at the same intervals as the 

associated meter.    

  

 (d) All meter calibration equipment shall bear the last calibration date. 

 

 (e) Each electric utility furnishing metered electric service shall provide or have 

available portable indicating electrical testing instruments of suitable range and type for testing 

and confirming equipment installations are performing properly.   

 

 (f) Each water utility furnishing metered water service using portable test meters to 

determine the accuracy of meters in service shall recalibrate the portable test meters at sufficiently 

frequent intervals to ensure correct registration at the specified rates of flow. 

 

Section 19.  Meter Reading and Billing.  
 

 (a) Each service meter shall clearly indicate the units of measurement.  If the utility 

invoices customers in a different unit of measurement than the service meter indicates, the 

conversion factor shall be stated on the customer bill.  In cases where special types of meters are 

used or where the readings of a meter must be multiplied by a constant to obtain the units 

consumed, that information shall be placed on the customer bill.   

 

(b) Bills shall be rendered periodically and shall show the meter readings at the 

beginning and end of the billing period, the date of the meter readings, the units consumed, the 

class of service and other information necessary to enable the customer to readily re-compute the 

amount of the bill.  Each bill shall bear upon its face the date of the bill and the latest date it may 

be paid without penalty.  Estimated meter readings or budget billing shall be clearly identified on 

the bill. 

 

  (i) Electric and gas service meters shall be read monthly as nearly as possible 

on the same day within a billing cycle; 

 

  (ii) Water service meters shall be read at intervals authorized per tariff. 

  

Section 20.  Customer Requests for Tests of Meter Accuracy.  
 

(a) If a customer requests a test of the accuracy of the utility’s meter on the customer’s 

premises, the following provisions shall apply: 

 

  (i) If the meter has not been tested within 12 months, the utility shall perform 

the test within a reasonable time without charge to the customer.  The utility shall notify the 

customer of the time when the utility will conduct the test so the customer or the customer’s 

representative may be present; 
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  (ii) If the meter has been tested within 12 months, the utility shall notify the 

customer of the cost to perform the test.  Upon receipt of payment, the utility shall notify the 

customer of the time when the utility will conduct the test so the customer or the customer’s 

representative may be present; 

 

  (iii) The utility shall promptly advise the customer of the test results. 

 

 

 

 

(b) If a meter is found to be in non-compliance with the utility’s meter testing program, 

the utility shall refund the payment the customer advanced for the meter test and shall repair or 

replace the meter per tariff. 

 

Section 21.  Notices and Applications.  

 

 (a) No utility may commence new construction or an expansion of facilities or projects 

for which notification is required pursuant to section 21(a) until the Commission: 

 

(i) Grants the utility a certificate of public convenience and necessity; or  

 

(ii) Informs the utility in writing that the proposed facilities or projects 

do not require a certificate of public convenience and necessity, following the utility’s notification 

that explains in detail why a proposed facility or project is in the ordinary course of business or 

otherwise exempt.  The Commission shall inform the utility within 10 business days following 

receipt of the utility’s notice. 

 

(b) Utilities shall notify the Commission of the following proposed facilities or 

projects: 

 

  (i) For electric utilities, a summary of the proposed modification, construction 

or re-route for any project associated with any generation plant, substations or switching station 

69kV and above or transmission lines 69kV and above that are greater than three miles in length; 

 

  (ii) For gas utilities, a summary of the proposed modification, construction or 

re-route for any project above 125 pounds per square inch gauge and greater than three miles in 

length in Class 1 Locations not designated as High Consequence Areas or one mile in length in all 

other locations; 

 

  (iii) For water utilities, a summary of the proposed modification, construction, 

diversion or re-route for any project associated with transmission lines, pumping stations, storage 

facilities or diversion facilities; or  

 

  (iv) For pipeline utilities, a summary of the proposed modification, construction 
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or re-route for any project above 125 pounds per square inch gauge associated with:  

 

(A) liquid transmission pipelines greater than three miles in length 

unless they could impact High Consequence Areas, or one mile in length in all other locations; or 

 

 

(B) gas transmission pipelines greater than three miles in length in Class 

1 Locations not designated as High Consequences Areas or one mile in length in all other locations. 

 

 (c) When a utility is required to file an application for a certificate of public 

convenience and necessity: 

 

  (i) The application shall include: 

 

   (A) The name and address of the applicant; 

 

   (B) The type of plant, property or facility proposed to be constructed or 

acquired; 

 

   (C)  A description of the facilities proposed to be constructed or 

acquired, including preliminary engineering specifications in sufficient detail to properly describe 

the principal systems and components, and final and complete engineering specifications when 

they become available; 

 

   (D) The rates, if any, proposed to be charged for the service that will be 

rendered because of the proposed construction or acquisition; 

 

   (E) The estimated total cost of the proposed construction or acquisition; 

 

   (F) The manner by which the proposed construction or acquisition will 

be financed; 

 

   (G) Documentation of the financial condition of the applicant; 

 

   (H) The estimated annual operating revenues and expenses that are 

expected to accrue from the proposed construction or acquisition, including a comparison of the 

overall effect on the applicant’s revenues and expenses; and 

 

   (J) The estimated start and completion dates of the proposed 

construction or date of acquisition. 

 

  (ii) To operate or construct a major utility facility, the application shall include 

the following information in addition to the requirements of section (21)(c): 

 

   (A) A description of the proposed site, including the county or counties 
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in which the facility will be located, with a metes and bounds description, and a description of the 

terrain where the facility will be constructed; 

 

   (B) A geological report of the proposed site, including foundation 

conditions, groundwater conditions, operating mineral deposits within a one-mile radius and a 

topographical map showing the area within a five-mile radius;  

 

   (C) A description of and plans for protecting the surrounding scenic, 

historical, archeological and recreational locations; natural resources; plant and animal life; and 

land reclamation, including: 

 

    (I) A general description of the devices to be installed at the 

major utility facility to protect air, water, chemical, biological and thermal qualities; 

 

    (II) The designed and tested effectiveness of such devices; and 

 

    (III) The operational conditions for which the devices were 

designed and tested. 

 

   (D) A description of any potential safety hazards; 

 

   (E) A description of the real property, fuel and water requirements, 

including any source of water along which the major utility facility will be constructed or from 

which it will obtain or return water; 

 

   (F) The acquisition status, source and location of real property, right-of-

way, fuel and water requirements; 

  

   (G) The proposed means of transporting fuel and water requirements; 

 

   (H) A description of all mineral rights associated with the facility and 

plans for addressing any split-estate issues; 

 

   (J) A statement setting forth the need for the facility in meeting present 

and future demands for service in Wyoming or other states; 

 

   (K) A description of the commodity or service the facility will make 

available; 

 

   (L) A statement of the facility’s effect on the applicant’s and other 

systems’ stability and reliability; 

 

   (M) The status of satisfying local, state, Tribal or federal governmental 

agency requirements.  The applicant shall immediately file all agencies’ final orders. 
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(d) When a utility extends service to a contiguous, unserved area as defined in 

Wyoming Statute § 37-2-205, the utility shall notify the Commission in writing and, if so directed, 

shall apply for an order conforming the certificated area to the area actually served.  At a minimum, 

the notification shall include: 

 

  (i) A map of the extension area; 

 

  (ii) A metes and bounds description; 

 

  (iii) The number and type of customers served; and 

 

  (iv) A description of the facilities deployed. 

 

 (e) A utility shall file an application prior to discontinuing, abandoning or otherwise 

disposing of any utility facility or service currently offered to the public.  The application shall 

provide all studies of past, present and prospective customer use of the utility facility or service. 

 

  (i) An application shall not be required: 

 

   (A) To remove individual facilities where a customer has requested 

service discontinuance; or  

 

   (B) For de minimis sales and dispositions of utility plant or facilities that 

do not affect a utility’s ability to provide safe, adequate and reliable service.  De minimis sales and 

disposition do not include the sale or disposition of distribution facilities, major utility facilities or 

facilities valued at more than 1% of a utility’s Wyoming gross plant in service; or 

 

   (C) For easements and rights-of-way and leases or sale of real property 

that do not affect a utility’s ability to provide safe, adequate and reliable service, provided that 

such transactions shall be reported to the Commission on the 15th day of January and July each 

year.  The reports shall include an itemized list of all transactions, their value and a description of 

the disposition of all funds received. 

 

 (f) A utility shall file an application prior to selling, transferring by lease or otherwise 

disposing of a controlling interest in the utility.  The application shall include: 

 

  (i) The name and address of the utility; 

 

  (ii) Ownership; 

 

  (iii) The utility’s financial condition; 

 

   

(iv) The name and financial condition of the purchaser, lessee or assignee; 
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  (v) A copy of any draft or final agreement detailing the transaction; 

 

  (vi) The effect of the proposed transaction on the ability of the utility to provide 

service; and 

 

  (vii) The effect the proposed transaction will have on any other utility. 

 

 (g) A gas or electric utility shall file an application signed by an authorized person prior 

to issuing securities or creating liens.  

 

  (i) The application shall include: 

 

   (A) Documentation of authorization to issue securities or create debt, 

including the total amount of securities or debt; 

 

   (B) The purpose of the security issuance or debt; 

 

   (C) Copies of proposed securities or debt document, including any 

related terms and conditions;  

 

   (D) Copies of financial statements, work papers and financial forms 

showing the aggregate of the existing and proposed securities or debt and the fair value of the gas 

or electric utility; and 

 

   (E) Presentation of the utility’s debt-to-equity ratio before and after the 

proposed transaction. 

 

    (I) Cooperative utilities shall provide their debt-to-asset ratio, 

operating TIER, debt service coverage ratio, the minimum debt coverage ratios and the amount of 

long-term debt held by the utility before and after the proposed transaction.  If issuing the securities 

would violate any minimum ratio requirement, the cooperative utility shall provide a letter from 

the lender acknowledging the cooperative utility will not be in violation of loan covenants with 

the new securities. 

 

  (ii) Once securities are issued, compliance documents shall be filed with the 

Commission that detail the final terms and conditions, including a copy of the final executed 

documents. 

  

 (h) Applications for tariff changes: 

 

  (i) The proposed tariff sheets shall be posted on the utility’s website and in 

offices and places of business in the territory affected when the proposed change is filed with the 

Commission.  Approved tariff sheets shall be similarly posted for 30 days after their effective date; 
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  (ii) Proposed tariff sheets shall be filed in clean and legislative formats.  

Legislative format shall indicate deleted material in strikeout and added material in underline.  The 

version in legislative format shall not be part of the utility’s tariff. 

 

Section 22.  Construction Reports.  
 

Each utility issued a certificate of public convenience and necessity for a specific project 

or extension shall: 

 

 (a) Report the date construction will commence as soon as it is known, but no later 

than five business days prior to commencement; 

 

 (b) Submit monthly construction progress reports; 

 

 (c) Report the date construction was completed within 20 business days of completion; 

and 

 

 (d) Submit a report no later than 180 days following completion of construction that 

includes: 

 

  (i) Name of project; 

 

  (ii) Date in service; 

 

  (iii) Labor costs; 

 

  (iv) Material costs by general category; 

 

  (v) Administrative and general expenses; 

 

  (vi) Engineering costs; 

 

  (vii) Right-of-way costs; 

 

  (viii) Costs and rates used to calculate Allowance for Funds Used During 

Construction; 

 

  (ix) Other costs for which the utility will seek recovery for in rates and how 

items (iii) through (vii) were accounted for in its books and records; 

 

  (x) Proposed depreciation rates; 

 

  (xi) Journal entries transferring the completed project from Construction Work 

in Progress to Utility Plant in Service by account number; 
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  (xii) For facility modifications, journal entries recording any plant retired and 

appropriate account numbers for utility plant and reserve for depreciation; 

 

  (xiii) For facility modifications, journal entries recording any plant salvage values 

and decommissioning costs or sale of any plant retired; 

 

  (xiv) Contact information for contractors that performed work; 

 

  (xv) Conditions (terrain, location, weather, etc.) under which construction was 

performed; 

 

  (xvi) Any non-standard facility feature; and 

 

  (xvii) Completed project maps and engineering drawings, if changed from those 

previously submitted. 

 

Section 23.  Tariffs.   

 

(a) All tariffs shall: 

 

  (i) Be accompanied by a cover page stating the utility’s name and the location 

of the utility’s principal office; 

 

  (ii) Include a table of contents; 

 

  (iii) Describe the territory the utility serves; 

 

  (iv) Include the applicable rate schedules, showing all rates and charges for the 

various separate classes of service and the utility’s rules and regulations.  All rates shall be clearly 

and explicitly stated in cents or dollars and cents per defined unit; 

 

  (v) Separately identify each rate schedule where more than one rate schedule is 

available for various classes of service; 

 

  (vi) State the area, city or other district in which the rate schedules and charges 

apply; 

 

  (vii) Be available for public inspection during regular office hours; 

 

  (viii) Identify the P.S.C. Wyo. Number of the tariff for electric, gas and water 

utilities.  Subsequent tariffs filed shall continue such designation in consecutive numerical order.  

Utilities shall file an entire set of tariff sheets that includes rates, rules and regulations, designating 

a subsequent P.S.C. Wyo. Number with each general rate case.  Further designation, such as 

“Original Sheet No. 1,” “Original Sheet No. 2,” “First Revision of Original Sheet No. 1, canceling 

Original Sheet No. 1” etc., shall also be included when applicable.  At the bottom of the page shall 
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be shown the date of issue, the effective date of each page, the name and title of the issuing officer, 

agent or employee; and 

 

  (ix) Include a summary sheet of all authorized rates for each class of service for 

electric, gas and water utilities.  The summary sheet shall provide references to each rate’s detail 

sheet. 

 

(b) Intrastate pipelines shall also: 

 

  (i) Identify the P.S.C. Wyo. Number of the tariff; 

 

  (ii) File a cover page that: 

 

   (A) Includes the name of the intrastate pipeline; 

 

   (B) Describes the territory, points and routes covered by the tariff; 

 

   (C) Specifies the commodities to which the rates apply; and 

 

   (D) Specifies whether the rates are: 

 

    (I) Local; 

 

    (II) Joint; 

 

    (III) Proportional; or 

 

    (IV) Class, commodity or both. 

 

  (iii) Identify any expiration date; 

 

  (iv) Describe the method of determining mileage if the tariff contains rates based 

on mileage; 

 

  (v) Be arranged in a systematic manner to show clearly whether the rates apply 

from, to or between named points; 

 

  (vi) Include an explanation of any symbols, reference marks and abbreviations 

used in the tariff.  The following shall be used for the purpose indicated and shall not be used for 

any other purpose: 

 

    

 

(A) [I] to denote increases; 
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   (B) [D] to denote decreases; 

 

   (C) [N] to denote new items; 

 

   (D) [C] to denote cancel; 

 

   (E) [U] to denote unchanged rate; and 

 

   (F) [W] to denote new rate or wording. 

 

  (vii) Show the amount of free time allowed for demurrage or storage and the 

rates for time beyond free time; and 

 

  (viii) Include a reference with explanation that it is intrastate only if the tariff is 

also filed with the FERC or other federal agency and contains rates, charges or other provisions 

that apply only to intrastate. 

 

Section 24.  Transfer of Utility Control; Adoption of Tariffs.  
 

 (a) Any entity, including receivers or trustees, proposing to acquire all or partial 

ownership or control of a utility, must adopt the tariff of the predecessor utility on file with the 

Commission and effective at the time of transfer.  The transferee shall issue and file an adoption 

notice within 10 days of the transfer, ratifying the former utility’s tariff. 

 

 (b) All adoption notices shall be filed in consecutive numerical order, beginning with 

P.S.C. Wyo. Adoption Notice No. 1. 

 

 (c) Within 10 days after filing an adoption notice, the transferee utility, including 

receivers or trustees, shall issue and file in its own name the tariff of its predecessor or its proposed 

revised tariff. 

 

Section 25.  Conformance with Revised Commission Rules and Regulations.  
 

If a change to the Commission’s Rules and Regulations renders a utility’s tariff non-

conforming, the utility shall file a conforming tariff within 90 days of the effective date of the 

change to the Commission’s Rules and Regulations unless otherwise ordered by the Commission. 

 

 

 

Section 26.  Pass-On Applications and Commodity Balancing Accounts (CBA) for 

Rate-Regulated Utilities.  
 

(a) Utilities may file an application to pass on known or projected commodity or 

commodity-related cost increases or decreases per tariff. 
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  (i) Pass-on applications may be approved, subject to public notice, opportunity 

for hearing and refund, if the evidence shows recovery of the costs is in the public interest and the 

pass-on includes only prudent commodity or commodity-related cost increases or decreases not 

under the Commission’s jurisdiction. 

 

  (ii) Pass-on applications shall: 

 

   (A) Be filed at least annually and shall at least annually include 

documentation comparing the utility’s actual and normalized annual earnings to those last 

authorized by the Commission.  The appropriate form and level of detail of the required supporting 

documentation shall be determined by the Commission on a case-by-case basis in consideration of 

the utility’s size, complexity, nature of operations, corporate structure and other relevant factors;   

 

   (B) Provide documentation demonstrating that costs included in the 

application are the most reasonable option available to the utility for safe, adequate and reliable 

service.  Utilities may file integrated resource plans or commodity acquisition plans for 

Commission review.  After Commission acknowledgement, these plans may satisfy this 

requirement for pass-on applications; and 

 

   (C) Include all information necessary to support the requested rates. 

 

  (iii) Pass-on increases or decreases shall be allocated to all retail rate classes and 

contract customers on an equal or proportionate basis.  The Commission may consider special 

proportionate class allocation if requested. 

 

  (iv) Pass-on rates may be consolidated with base rates in general rate case 

proceedings or as otherwise ordered by the Commission. 

 

 (b) A utility may file an application to establish a CBA tariff mechanism to account for 

the difference between commodity or commodity-related revenues collected, based on projected 

wholesale costs, and the actual, prudent commodity or commodity-related expenditures the utility 

incurred.  The utility may apply to the Commission for approval to include other costs and revenues 

in the CBA.  Records related to the CBA shall be available for audit by the Commission at any 

time. 

 

   

 

(i) Interest shall be paid on over-collected balances.  Interest may be collected 

on under-collected balances upon a showing that it is in the public interest.  Interest shall 

be computed at the Commission Authorized Interest Rate. 

 

  (ii) The CBA tariff shall describe in detail how the utility accounts for the 

components of the CBA, including: 

 

   (A) The frequency of rate adjustments to reflect cost changes; 
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   (B) The planned method, supporting basis and time period for projecting 

commodity or commodity-related costs;  

 

   (C) The procedure and recordkeeping measures for tracking the 

difference between commodity-related revenues and expenditures; 

 

   (D) The time period for amortizing the balance of any over- or   under-

collection; 

 

   (E) The procedure for calculating increases or decreases in commodity 

or commodity-related purchases, using a measurement unit consistent with the utility’s billing 

practices and tariff provisions; 

 

   (F) The procedure for calculating and paying interest on over-collected 

balances and, if authorized, the procedure for calculating and collecting interest on under-collected 

balances; and 

 

   (G) The procedure and recordkeeping measures for tracking other 

expenditures authorized by the Commission to be included in the CBA. 

 

 (c) Utilities may apply for out-of-period adjustments. 

 

Section 27.  SIRT; Reportable Incidents.  

 

 (a) Reportable incidents that will or are likely to produce significant detrimental effects 

to customers, facilities or public safety shall be reported to the Commission within two hours of 

the incident by contacting the Commission’s Service Interruption Reporting Telephone (SIRT) 

number.  

 

 (b) A reportable incident is: 

 

  (i) An event that causes loss to the operator or others and results in: 

 

   (A) Estimated property damage of at least $20,000 for water utilities; or 

 

   (B) Estimated property damage of at least $50,000 for all other utilities. 

 

  (ii) An event that results in death, in-patient hospitalization, damage to the 

property of the utility which substantially affects service to the public or is otherwise significant 

in the judgment of the operator or utility.  

 

 (c) Additional reportable incidents for electric utilities: 
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  (i) Sustained single feeder outages of two hours or longer to 500 or 50% of 

customers, whichever is fewer or as modified in the utility’s Service Interruption Reporting Plan; 

  

  (ii) Single feeder outages to 25 or more customers for a period estimated to last 

eight hours or more. 

 

 (d) Additional reportable incidents for natural gas utilities: 

 

  (i) Any incident reportable to the National Response Center: 

 

   (A) An event that involves a release of gas from a pipeline, or of 

liquefied natural gas, liquefied petroleum gas, refrigerant gas or gas from an LNG facility, and that 

results in one or more of the following: 

 

    (I) A death, or personal injury necessitating in-patient 

hospitalization; 

 

    (II) Estimated property damage of $50,000 or more, including 

loss to the operator and others, or both, but excluding cost of gas lost; or 

 

    (III) Unintentional estimated gas loss of three million cubic feet 

or more. 

 

   (B) An event that results in an emergency shutdown of an LNG facility.  

Activation of an emergency shutdown system for reasons other than an actual emergency does not 

constitute an incident. 

 

  (ii) Any service interruption, planned or otherwise occurring, that results in: 

 

   (A) Loss of service to 25 gas meters or customers, whichever is greater; 

  

   (B) An evacuation that displaces 25 people or more. 

 

 (e) Additional reportable incidents for water utilities: 

 

  (i) An interruption of water service to the utility’s entire system; 

 

  (ii) A loss of service to 10% or more of the taps for eight hours or more. 

 

 (f) A utility shall follow up any reportable incident or incident reported to the SIRT 

with an email report within 24 hours of the initial SIRT notification or as otherwise directed by 

the Commission.  Reports to the Commission shall include, but not be limited to: 

 

  (i) Location and geographic extent; 
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  (ii) Damage assessment, explaining the risks and likely effects on the public, 

the utility’s customers, other utilities and telecommunications services; 

 

  (iii) Date and time the service interruption began; 

 

  (iv) Number of customers or individuals affected; 

 

  (v) Cause, if known; 

 

  (vi) Estimated time of service restoration and basis for estimate; 

 

  (vii) Any deaths or injuries; 

 

  (viii) Efforts being undertaken to restore service; 

 

  (ix) Efforts being undertaken to assist affected individuals; 

 

  (x) Other governmental agencies notified; 

 

  (xi) Contact information for reporting individual(s); 

 

  (xii) If the event is ongoing, the time interval until the Commission will be 

updated; and 

 

  (xiii) Any other information that may be necessary to assess threats or damage. 

 

Section 28.  Service Interruption Reporting.  
 

 (a) Each utility shall report within 30 days after the end of each calendar quarter the 

following service interruptions, planned or otherwise: 

 

  (i) Electric utilities: all service interruptions greater than five minutes, other 

than meter testing or change outs;  

 

  (ii) Natural gas utilities: all service interruptions, other than meter testing or 

change outs; 

 

  (iii) Water utilities: all service interruptions that result in the loss of service to 

five or more customers or water meters, whichever is greater.  

 

These records shall be retained by the utility for a minimum of six years. 

 

(b) Each electric utility shall annually review its Service Interruption Reporting Plan.  

If there are proposed modifications and definitions of major and minor service interruptions 

specific to the utility’s system, the revised Service Interruption Reporting Plan shall be filed with 
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the Commission by May 1.  If, after the utility’s review, there is no change to the Service 

Interruption Reporting Plan, the utility shall so notify the Commission by letter by May 1. 

 

Section 29.  Filing of Standard Forms.  
 

Each utility shall provide the Commission with copies of its billing and collection forms, 

including statements, past due notices, disconnect notices, door hangers, payment agreements, 

guarantor agreements and non-assignable certificates of deposit or receipts.  When the utility 

prepares new forms or makes significant changes to existing forms, the utility shall provide the 

Commission with a copy of the new or updated forms upon completion. 

 

Section 30.  Gas Utility Quarterly Reports.  
 

Gas utilities shall quarterly report, using forms provided by the Commission: 

 

 (a) The weighted mean monthly heating value of gas supplied to each distinguishable 

distribution area during the quarter, including the Wobbe Index.   

 

 (b) Gas leaks. 

 

Section 31.  Filing Special Contracts.  
 

Each utility shall file all special contracts governing the utility’s sale of utility service or 

purchase of the commodity for resale.  If a utility has numerous similar sale or purchase contracts, 

it may request to file one or a few representative special contracts in lieu of filing all such contracts. 

 

 

Section 32.  Annual Reports.  
 

Each utility shall file on or before May 1st of each year an annual report for the preceding 

calendar year in the form prescribed by the Commission.  All annual reports shall be signed by the 

officer, manager or agent of the utility under whose direction the annual report is prepared. 

 

Section 33.  Integrated Resource Plan (IRP).  
 

Each utility serving in Wyoming that files an IRP in another jurisdiction shall file that IRP 

with the Commission.  The Commission may require any utility to file an IRP. 

 

Section 33. Integrated Resource Planning. 

 

(a) Integrated Resource Planning (IRP) Filing Requirements.  Each utility serving in 

Wyoming that files an IPR in another jurisdiction shall file that IRP with the Commission.  The 

Commission may require any utility to file an IRP. 

 

(b) Contents of IRP. 
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 (i) IRPs shall include the information required in other jurisdictions and any 

additional information required by the Commission.  

 

 (ii) Each IRP shall contain an action plan detailing the specific actions the 

utility intends to take to implement its IRP.  Unless otherwise ordered by the Commission, the 

duration of the action plan is within the utility’s discretion.   The action plan shall describe the 

specific actions to be taken during the earlier years of the IRP and may outline actions anticipated 

in the remaining years of the IRP.  The action plan shall include a status report regarding the 

utility’s previous action plan.  

 

(c) Commission Review. 

 

 (i) The Commission shall request and consider comments from interested 

parties regarding the IRP to determine whether any issues in the IRP warrant a formal investigation 

and hearing under Wyo. Stat. Ann. §§ 37-2-119, 37-2-122(b), or 37-3-112.  If the Commission 

determines there are no issues warranting a formal investigation, then the Commission may accept 

the IRP for filing.   

 

 (ii) If a formal investigation and hearing are initiated, the Commission shall 

determine whether the IRP and action plan reasonably contemplate future services and facilities 

that will be adequate, safe, reliable, available, just and reasonable, consistent with Wyoming law.   

 

 (iii) If the Commission accepts an IRP for filing or issues an order regarding an 

IRP following a formal investigation and hearing, such action shall not impact any other 

requirements or burdens of proof under Wyoming law, nor does such action constitute ratemaking, 

a determination of prudence or imprudence, preapproval of any decision or action contemplated 

in the IRP, a decision regarding the present or future public convenience and necessity, or a 

determination of any associated cost recovery or disallowance.   

 

Section 34.  Succession Plans. 

 

The Commission may require a utility to file a Succession Plan. 

 

Section 35.  Arrangements between Electric Utilities and Qualifying Cogeneration 

and Small Power Production Facilities.   
 

All electric utilities shall fully comply with this section; sections 201 and 210 of the Public 

Utilities Regulatory Policies Act of 1978, PL 95-617 (PURPA) and Part 292, 18 CFR Ch. I (4-1-

13 edition). 

 

(a)  Filing of purchase, sale rates and contracts. 

 

(i)  All regulations, tariffs and contracts governing sales and purchases between 

qualifying facilities and utilities shall be filed with the Commission. 
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(ii)  Nothing in these Rules: 

 

(A)  Limits any utility and qualifying facility from entering into a 

contract relating to any purchase or sale; or 

 

(B)  Affects the validity of any existing contract between any utility and 

qualifying facility for any purchase or sale. 

 

  (b)  Any utility with sales other than resale greater than 500 million kilowatt- hours 

during any calendar year and legally obligated to obtain all its energy and capacity requirements 

from another entity shall provide, upon request, system cost data of the utility’s supplying entity, 

including the rates at which the utility currently purchases such energy and capacity. If any utility 

fails to provide such information on request, the qualifying facility may apply to the Commission 

for an order requiring that the information be provided. 

 

 

(c)  Each electric utility shall file for approval by the Commission a method for 

determination of avoided costs, after public notice and opportunity for hearing. 

 

(i)  System cost data from which avoided costs may be derived shall be filed 

with the Commission not less than every two years or as otherwise ordered. The filing shall 

contain: 

 

(A)  The estimated avoided energy cost stated in blocks of not more than 

100 megawatts for systems with peak demand of 1,000 megawatts or more, and in blocks 

equivalent to not more than 10% of the system peak demand for systems of less than 1000 

megawatts. The avoided costs shall be stated on a cents per kilowatt-hour basis, during daily and 

seasonal peak and off-peak periods for each of the next five years; 

 

(B)  The utility’s plan for the additions, acquisitions and retirements of 

capacity and energy by amount and source, for each of the next 10 years; and 

 

(C)  The estimated capacity costs at completion of the planned capacity 

additions and planned capacity firm purchases, expressed in dollars per kilowatt, and the associated 

energy costs of each unit, expressed in cents per kilowatt-hour. These costs shall be itemized by 

generating units and planned firm purchases. 

 

(ii)  The following factors shall be considered when determining avoided 

costs: 

 

(A)  The utility’s resource needs, as set forth in its long range planning 

process; 

 

(B)  The availability of capacity or energy from a qualifying facility 
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during the system daily and seasonal peak periods, including: 

 

(I) The ability of the utility to dispatch the qualifying facility; 

 

(II)  The expected or demonstrated reliability of the qualifying 

facility; 

 

(III)  The terms of any legally enforceable obligation, including 

the duration of the obligation, termination notice requirement and sanctions for non-compliance; 

 

(IV)  The extent to which scheduled outages of the qualifying 

facility can be coordinated with scheduled outages of the utility’s facilities; 

 

(V)  The usefulness of energy and capacity supplied from a 

qualifying facility during system emergencies, including its ability to separate its load from its 

generation; 

 

(VI)  The individual and aggregate value of energy and capacity 

from qualifying facilities on the utility’s system;  

 

(VII)  The capacity increments and the lead times available with 

addition of capacity from qualifying facilities; 

 

(VIII)  The ability of the utility to avoid costs; and 

 

(IX)  The costs or savings resulting from variations in line losses, 

if measurable, from those that would exist in the absence of purchases from a qualifying facility. 

 

(d)  Utility purchase and sale obligations. 

 

(i)  Each utility shall sell to any qualifying facility any energy and capacity 

requested by the qualifying facility at the applicable tariff rates. 

 

(ii)  Each utility shall make interconnections with any qualifying facility as 

necessary to accomplish purchases or sales under these Rules. The obligation to pay for any 

interconnection costs shall be determined in accordance with subsection (l) below. 

 

(e)  Rates for purchases. For purposes of this subsection, “new capacity” means any 

purchase of capacity from a qualifying facility for which construction was commenced on or after 

November 9, 1978. 

 

(i)  Purchase rates shall be just and reasonable to the electric consumer and in 

the public interest. A purchase rate for purchases of new capacity satisfies the requirements if the 

rate equals the avoided costs determined after consideration of the factors set forth in subsection 

(c)(ii) above. 
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(ii)  Nothing in this subsection requires any electric utility to pay more than the 

avoided costs for purchases. 

 

(iii)  The relationship to avoided costs shall be: 

 

(A)  A purchase rate (other than from new capacity) may be less than the 

avoided cost if the Commission determines that a lower rate is consistent with this subsection and 

is sufficient to encourage cogeneration and small power production. 

 

(B)  If rates for purchases are based upon estimates of avoided costs over 

a specific term of a contract or other legally enforceable obligation, the rates do not violate this 

subsection if the rates differ from avoided costs at the time of delivery. 

 

(f)  Standard rates for purchases. 

 

(i)  Each utility shall have standard rates for purchases from qualifying facilities 

with a design capacity of 100 kilowatts or less. 

 

(ii)  There may be standard rates for purchases from qualifying facilities with a 

design capacity of more than 100 kilowatts. 

 

(iii)  The standard rates for purchases under this subsection: 

 

(A)  Shall be consistent with subsections (e) and (c)(ii); and 

 

(B)  May differentiate among qualifying facilities using various 

technologies on the basis of the supply characteristics. 

 

(g)  Each qualifying facility shall provide: 

 

(i)  Energy as the qualifying facility determines it to be available for purchase, 

in which case the rates for the purchases shall be based on the purchasing utility’s avoided costs 

calculated at the time of delivery; or 

 

(ii)  Energy only or energy and capacity pursuant to a legally enforceable 

obligation for the delivery of energy or capacity over a specified term, in which case the rates for 

such purchases shall, at the option of the qualifying facility exercised prior to the beginning of the 

specified term, be based on either:   

 

(A)  The avoided costs calculated at the time of delivery; or 

 

(B)  The projected avoided costs calculated at the time the obligation is 

incurred. 
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 (h)  Procedures for periods during which purchases are not required. 

 

(i)  Any utility which gives notice pursuant to subsection (h)(ii) will not be 

required to purchase energy or capacity during any period in which, due to operational 

circumstances, purchases from qualifying facilities will result in costs greater than those the utility 

would incur if it generated an equivalent amount of energy itself. 

 

(ii)  Any utility seeking to invoke subsection (h)(i) shall provide adequate notice 

to cogenerators and qualifying facilities in order to allow time for their operational response. Any 

utility failing to do so will be required to pay the equivalent purchase of energy or capacity as 

would have been required had the period described in subsection (h)(i) not occurred. 

 

(iii)  The utility shall advise the Commission in advance or as soon thereafter as 

practicable after the event occurred. 

 

(iv)  The utility shall file with the Commission a power cost financial impact 

analysis within 60 days of the end of the event. 

 

(j)  Additional services shall be provided to qualifying facilities pursuant to the electric 

utility’s applicable tariffs: 

 

(i)  Upon request of a qualifying facility, each utility shall provide: 

 

(A)  Supplementary power; 

 

(B)  Back-up power; 

 

(C)  Maintenance power; and 

 

(D)  Interruptible power. 

 

(ii)  The Commission may waive any requirement of subsection (j)(i) if, after 

notice and opportunity for hearing, the Commission finds that compliance with such requirement 

will: 

 

(A)  Impair the utility’s ability to render adequate service to its 

customers; or 

 

(B)  Place an undue burden on the utility. 

 

(k)  The rate for sales of back-up power or maintenance power shall: 

 

(i)  Not be based upon an assumption (unless supported by factual data) that 

forced outages or other reductions in electric output by all qualifying facilities on a utility’s system 

will occur simultaneously and/or during the system peak; and 
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(ii)  Take into account the extent to which scheduled outages of the qualifying 

facilities can be usefully coordinated with scheduled outages of the utility’s facilities. 

 

(l)  Interconnection costs. 

 

(i)  Each qualifying facility shall be obligated to pay any interconnection costs 

which the Commission authorizes the utility to collect from the facility, under the utility’s 

interconnection tariff, on a nondiscriminatory basis; and 

 

 

(ii)  Any reimbursement by the utility to the qualifying facility will be made in 

accordance with the utility’s interconnection tariff. 

 

(m)  A qualifying facility shall be required to provide energy or capacity to a utility 

during a system emergency only to the extent: 

 

(i)  Provided by agreement between such qualifying facility and utility; 

 

(ii)  Ordered by the Commission; or 

 

(iii)  Ordered under section 202(c) of the Federal Power Act. 

 

 (n)  During any system emergency, a utility may discontinue purchases and sales when: 

 

(i)  Purchases from a qualifying facility would contribute to such emergency; 

and 

 

(ii)  Sales to a qualifying facility are on a nondiscriminatory basis. 

 

(o)  Each utility shall promulgate rules and regulations for the interconnection of 

qualified facilities that address: 

 

(i) Avoidance of unintentional continued energization of a circuit when the 

utility source of energy to the circuit has been disconnected, when a fault occurs on the utility 

circuit and when one phase of a three-phase line is lost to the interconnection; 

 

(ii) Instantaneous (flicker) and long-term voltage regulation; 

 

(iii) Frequency stability, harmonic suppression (wave form) and 

synchronization of units to the utility system; 

 

(iv) The number, individual size and total capacity of units connected to a given 

circuit and the upgrading of circuits to accommodate more units; 

 



3-38 

 

(v) Reactive power requirements at each interconnection to a unit; 

 

(vi) Circulating currents in delta-connected transformers; 

 

(vii)  Duplication of interconnection equipment; 

 

(viii) Liability for damages to the utility system and equipment, to the facilities 

and equipment of the customers and to any other person who may be affected by the presence and 

operation of such units; and 

 

(ix) The manner in which cost for accommodating such generation will be 

recovered. 

 

Section 36.  Direct Sales.  
 

(a) The direct sale of a utility commodity by a person without a certificate of public 

convenience and necessity is prohibited. 

 

  

(b) A direct sale of a utility commodity takes place if a person separately charges 

tenants or other persons for a utility commodity. 

 

 (c) This Rule does not apply to: 

 

  (i) The provision of utility commodities in connection with the leasing or rental 

of facilities for less than 15 days’ occupancy; or 

 

  (ii) Otherwise exempt pursuant to Wyoming Statute § 37-1-101(a)(vi)(H). 

 

Section 37.  Cooperative Utilities.  
 

 (a) A rate-regulated cooperative utility may file an expedited rate change application 

on an emergency basis to maintain minimum cash flow requirements. 

 

  (i) The application shall demonstrate that cash flow requirements are not being 

met under current authorized rates.  The requested revenue increase may be no greater than that 

necessary to meet its minimum cash flow requirements on a normalized basis. 

 

  (ii) The application shall, at a minimum, include: 

  

   (A) Board of Directors’ resolution authorizing the change in rates; 

 

   (B) A copy of RUS Form 7 for the previous 12-month period; 

 

   (C) Comparison of existing and proposed rates; 
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   (D) Proposed rates and tariff sheets; 

 

   (E) Proof of revenue exhibit showing adjusted sales; 

 

   (F) Proposed revenues; 

 

   (G) An exhibit illustrating the current financial condition, normalizing 

adjustments, the additional revenues anticipated as a result of the proposed rate increase and the 

resulting normalized revenue requirement calculation; 

 

   (H) Exhibits which clearly illustrate the calculation of applicable 

financial parameters under both the existing and proposed rates and a demonstration of the 

minimum cash flow requirements; and 

    

(J) An exhibit illustrating the proposed allocation of rate changes to 

each customer class. 

 

 (b) Each cooperative utility shall maintain accounting records in accordance with the 

requirements of the RUS.0 
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